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HPI Economic Impact of COVID-19 Tracking Poll

• Bi-weekly poll. 

• Core measures: Status of your practice, volume of patients 
and collections, PPE supply. 

• “Question(s) of the Week”.

• Response rate around 50%. It has dropped in recent waves 
but our analysis indicates this is not a source of bias (e.g. it is 
not the case that busier dentists are less likely to respond).

• Representative sample of dentists in private practice. 

• Reports and interactive dashboard available at 
www.ada.org/hpi

http://www.ada.org/hpi
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HPI Economic Impact of COVID-19 Tracking Poll

• Two waves of data collection from dentists 
in public health settings: 
– May 6-19 

– Week of June 29

• Core measures: Status of your clinic/center, 
volume of patients and collections, 
employment status of dentists, PPE supply. 

• “Question(s) of the Week”.

• Response rate 46% in most recent wave.
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Core Questions: Practice Status

Insight: During the 

week of June 29th a 

lower proportion of 

dentists in public 

health settings 

reported “business 

as usual” compared 

to those in private 

practice. 

Dentists in public 

health settings

Dentists in private 

practice
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Core Questions: Patient Volume

Dentists in public 

health settings

Dentists in private 

practice

Insights: Recovery 

of patient volume in 

public health 

settings is occurring 

more slowly than in 

private practices. 

Private practices 

saw a larger decline 

in patient volume 

during the period of 

postponing elective 

care, which has 

leveled off around 

70% of pre-COVID-

19 levels.
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Core Questions: Collections

Dentists in public 

health settings

Dentists in private 

practice

Insights: Public 

health settings did 

not experience as 

drastic a decline in 

collections as private 

practices.  

The volume of 

collections continues 

to increase in both 

public health settings 

and private practice.
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Core Questions: Provider Salary/Payment

Dentists in public 

health settings

Dentists in private 

practice – all

Insights: Most 

dentists in public 

health settings 

have been paid 

throughout the 

pandemic. 

Roughly 90% of 

employee dentists 

in public health 

settings are being 

paid fully, as 

opposed to about 

two-thirds of 

employee dentists 

in private practice.
Dentists in private 

practice – non-owner
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Core Questions: Provider Unemployment Benefits

Dentists in private 

practice – non-owner

Dentists in public 

health settings

Insight: Among 

dentists not being 

paid the week of 

June 29th, a greater 

proportion of those 

in public health 

settings were 

receiving 

unemployment 

benefits compared 

to employee 

dentists in private 

practice.
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Core Questions: PPE

Dentists in public 

health settings

Dentists in private 

practice

Insight: PPE supply 

is similar in public 

health settings and 

private practices.
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Questions of the Week: Hours Open

Dentists in public 

health settings

Dentists in private 

practice

Insights: Most 

dental practices 

and clinics have 

not changed their 

hours of operation 

in response to 

COVID-19. 

Dentists in public 

health settings are 

less likely to be 

working more 

hours than before, 

and more likely to 

be working fewer 

hours than before 

compared to those 

in private practice.
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Questions of the Week: Patients Per Day

Dentists in public 

health settings

Dentists in private 

practice

Insights: Maximum 

patient capacity has 

dropped by nearly 

50% in public health 

settings and by one-

third in private 

practice.

The current maximum 

number of patients 

seen on a daily basis 

remains higher in 

public health settings 

than private practice.
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Questions of the Week: Mobile Programs

Insights: More than 

half of the 

respondents work 

in settings where 

mobile-based oral 

health services are 

typically available.

Among public 

health settings with 

mobile oral health 

programs, very few 

have been 

reinitiated.
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Questions of the Week: Teledentistry

Dentists in public 

health settings –

May 6-19th

Dentists in public 

health settings –

Week of June 29th

Insight: The 

practice of 

teledentistry is 

holding steady 

in public health 

settings, with 

the majority 

using 

teledentistry.
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Questions of the Week: Teledentistry

Dentists in public 

health settings –

Week of June 29th

Insight: Dentists 

in public health 

settings have 

been far more 

likely to embrace 

teledentistry. 

Dentists in private 

practice
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Insights from Consumer Polling

We partnered with Engagious, 

a leading consumer research 

firm, to explore consumer 

sentiment toward visiting the 

dentist during the pandemic.



READY OR NOT: VISIT A DENTIST’S OFFICE

n=281, Back to Normal Barometer, July 8, 2020
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Key Takeaways

• Shutdown: Public health settings were less likely to close than private practices, with the vast majority seeing at 
least some patients throughout the pandemic. Collections did not drop as drastically in FQHCs. Dentists in public 
health settings were more likely to remain employed. Public health settings were more likely to use teledentistry. 
Many dentists in public health were (or are currently) taking on new or additional responsibilities in their work 
settings, such as administering coronavirus testing, and establishing new community partnerships and referral 
networks to ensure patients are able to get necessary care.

• Recovery: Fewer FQHCs are open and operating as usual compared to private practices. There seems to be less 
flexibility in increasing operating hours in these settings. Teledentistry is “sticking” in public health settings, but not 
in private practice. Mobile programs are largely not being reinstated at this stage.

• Patient Volume: There was a significant drop in patient volume due to the pandemic across all settings. Maximum 
patient capacity has dropped by nearly 50% in public health settings and by one-third in private practice. The 
current maximum number of patients seen on a daily basis remains higher in public health settings than private 
practice.

• Patient Readiness: Consumer polling indicates that about 72% of adults are very comfortable visiting the dentist 
right now and another 14% would be willing to go if they had some reassurance from their dentist, the CDC, or 
other authorities. The remaining 14% indicate they will not visit the dentist again until there is a vaccine or proven 
treatment for COVID-19. Accordingly, patient volume in dental offices likely has an upper bound of around 85% of 
pre-COVID-19 levels, at least for now.





LOCAL DENTAL-COVID CASES WOULD NOT IMPEDE VISITS

n=598, Back to Normal Barometer, July 8, 2020
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HHS Provider Relief Fund

Friday, July 17
ADA Webinar Tonight at 7pm CT/8pm ET:

Updates on SBA Loans, Provider Relief 

Fund, Labor Issues and Congressional 

Action

In this webinar, ADA staff moderated by Mike 

Graham will provide updates and guidance on 

SBA loans, the HHS Provider Relief Fund and 

congressional activity on the next COVID-19 

relief legislation. Labor and workforce related 

questions will also be answered.

[Zoom address obsolete now]
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HPI State Level Dashboard: www.ada.org/hpi 
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ADA Resources: www.ada.org/virus 
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Thank You!

@ADAHPI

ADA.org/HPI

ADA.org/HPIConsulting

hpi@ada.org


