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. Update on the latest data from HPI’s COVID-19 tracking

poll, comparing private practice to public health settings.

. New data focusing on the safety net: scheduling hospital

OR cases, Medicaid participation rates pre-COVID-19, and
potential disenroliment from Medicaid due to COVID-109.

. Panelist discussion.
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HPI COVID-19 Tracking Poll

Bi-weekly poll of private practice dentists beginning March 23, Monthly poll of
dentists in public health beginning May 6™.

Data presented today are through August 10,

Core measures: Status of your practice, volume of patients and collections, PPE
supply, status of practice staff.

“Question(s) of the Week”.

Nationally representative sample of about 4,000 dentists. State level data is
available for many states.

Links to reports and interactive data dashboard available at www.ada.org/hpi.
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Core Questions: Practice Status

What is the current status of your clinic/health center's dental program?

Baseline (May 6-19) I 30.8% 7.9%

Week of June 29 . 78.4% _
Week of August 10 72.7% -

® Open and business as usual Open but lower patient volume than usual

® Closed but seeing emergency patients only @ Closed and not seeing any patients

What is the current status of your dental practice?

Week of March 23 |
Week of April 6
Week of April 20 |
Week of May 4 |
Week of May 18 BRIEEED
Week of June 1 19.7%
Week of June 15
Week of June 29
Week of July 13
Week of July 27
Week of August 10

Dentists in public
health settings

Dentists in private
practice

Insight: As of the
week of August 10t
98% of dental
practices in the
U.S. were open.

More private
practices report
‘business as usual”
compared to public
health settings.
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Core Questions: Patient Volume

How does this week compare to what is typical in your clinic/health center's dental
program, in terms of... *

Dentists in public
Total patient volume? P

health settings
Baseline (May 6-19)

Week of June 29 _
Week of August 10 - 25 6%

® lessthan5% @ 5-10% @ 11-24%
@ Not sure

2550% © 51-75% @ 76-99% @ No change or more volume

How does this week compare to what is typical in your practice, in terms of... * Dentists in private

Total Patient Volume practice
Week of April 6 B - 7% of pre-COVID-19 level, on average
Week of April 20 W - 7%

Week of May 4
Week of May 18

Week of June 1

9.7% — +18%

Insight: Patient
volume in private
practices is estimated
at 73% of pre-COVID-
19 levels for the week
of August 10", largely
unchanged from a
month ago.

Private practices saw
a larger decline in
patient volume during
the shutdown period.
Recovery of patient

Week of June 15 IR 12.6%  ESSesss20 S S % S— - 65% - :
Wesk of June 29 BN 1059 SSS20eAS e — 1 — 70 volume in public
Week of July 13 M 9.1% 6 - :
Week of July 27 WEIEN 7 7% +73% health settings is
235 -7 ;S | 73 :
Week of August 10 7 0% 52 0% - 73% occurring more
® lessthan5% @ 5-10% @ 11-24% 25-50% @ 51-75% @ 76% or more SIOle'
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Patient Volume: Low, Middle, and High Income Areas

Patient Volume by Median Household Income of the Insight: Patient

Dental Practice’s Zip Code volume is lower in
practices located in

lower income

HIGH Median Household Income b b
(Above $100,000) areas, but not by
much.
MIDDLE Median Household Income
($35,000 - $100,000)
LOW Median Household Income
(Under $35,000)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Distribution of Dental Practices by Patient Volume Level

m Less than 5% of what is typical m 5-10% of what is typical m 11-24% of what is typical
25-50% of what is typical m51-75% of what is typical m 76% or more of what is typical
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Core Questions: Provider Salary/Payment

Is your clinic/health center's dental program paying you your salary this week?

Week of June 29 .

N

® Yes, fully

Baseline (May 6-19) 71.0%

Yes, partially @ Mot being paid at all

Is your dental practice paying staff this week?
Week of March 23

Week of April 6 m 45 4%
Week of Apnl 20 2. 7%
Week of May 4 2 5% L 11.6%
Week of May 18 _ﬁﬂ_ 26.5% [ 15.4% |
Week of June 1 175% 1l
Week of June 15 124% W
Week of June 29 10.3% W
Week of July 13 8.2% N
Week of July 27 91.6%

Week of August 10

[If non-owner dentist] Are YOU being paid this week?

Week of May 4
Week of May 18 3%
Week of June 1 46.2% 36.1%

Week of June 15 30.9%

Week of June 29 27.8%
Week of July 13 21.3%

Week of July 27 19.6%
Week of August 10 20.9%

Dentists in public
health settings

Dentists in private
practice — all

Dentists in private
practice — non-owner

Insight: Staffing in
dental practices and
health centers
continues to slowly
grow and is at 94% of
pre-COVID-19 levels in
private practices the
week of August 10t

Employee dentists have
seen the biggest
lingering employment
effect. About three
guarters of employee
dentists are now being
paid fully.
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Dentist Participation in Medicaid or CHIP

[ Hewtth Pollcy matinta | DENTIST Participation in Medicaid

whsmrbeieminet | o CHIP

| |
BY STATE BY GEMDER BY AGE

49% 41% o -
Q 11T

21-34 35-49 S50-64 65+

m‘ SPECIALTY

FEMALE MALE

DENTISTS DENTISTS ENERAL PRACTICE
{43%)

PEDIATRIC DENTISTRY

(73%)

ORAL SURGERY

{s6%)

ORAL PATHOLOGY
(54%)
PUBLICHEALTH
{53%)
ORTHODONTICS
{a0%)
PROSTHODONTICS
(29%)
ENDODONTICS
(20%

PERIODONTICS
(25%)

BY AFFILIATION WITH
BY RACE/ETHNICITY A DENTAL SERVICE

ORGANIZATION (D50)
ﬁ
shck

Asizn whits Other
For more information, visit ADA .org/HPI or contact the Health Policy Institute at hpi@ada.org.

63%

AFFILRTED
WITHA DSO

41%

NOTAFFILIATED
WITH A D50

Race

e Kk Mow dat 2!
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Dentist Participation in Medicaid or CHIP

2018 2020

BY RACE/ETHNICITY

BY GEMDER

BY AGE

EI“-'E-

Racs DEMNTISTS DEMNTISTS 21-34 35-48 50-64

Black Hispanik Ashan whitz Orthar FEMALE MALE

m Health POIicy Institute © 2020 American Dental Association. All Rights Reserved. 10

ADA. American Dental Association®



Dentist Participation in Medicaid or CHIP

BY SPECIALTY

H'r GEMERAL PRACTICE BY AFFILIATION WITH
(43%) A DENTAL SERVICE

"'H, PEDIATRIC DENTISTRY ORGANIZATION (DSO)
(73%)
“ﬂ““m ORAL SURGERY
(SE%)
****m [IIISFLE';L} PATHOLOGY 0
"'" PUBLIC HEALTH 63 A’
(53%) AFFILIATED

WITHA D50
ORTHODONTICS
(40r)

"' PROSTHODONTICS
(29%)

H' ENDODONTICS 41 %
(28%) NOT AFFILIATED
"1 PERIODONTICS WITH A DSO
(25%)
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Dentist Participation in Medicaid or CHIP

ADA. American Dental Association®

BY STATE
NH NY ME
ME Wi SD
VA SC MN
TN DC WV
MD uT co
IL KS NM
OH LA AK
FL OR AR
GA OK WY
AZ NV MS
CA ID M
NJ PA vT
WA cT DE
HI MA AL
NC KY MT
Ri IN ND
MO X IA
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Dentist Disenrollment from Medicaid

Has your practice disenrolled from Medicaid since the onset of the COVID-19 pandemic?

All respondents
Insight: COVID-19 has

® Yes[6%] @ Mo [94% . .
sl @ Mol caused 6% of Medicaid
providers to disenroll from
o 0
Is your practice considering disenrolling from Medicaid in 20207 Medlpalq. Anqther 16. /o are

considering disenrolling by

the end of the year.

All Respondents

Yes [16%] No [63%] Not sure [21%]

® Yes[16%] @ MNo[63%] @ Motsure [21%]
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Impact of Dentist Disenrollment

Insight: For the majority
of Medicaid participating
dentists in our panel, less
than a quarter of their

Dentists participating in Medicaid and not planning 17% patient base are Medicaid
to disenroll : enrollees

Dentists who have or plan
to disenroll from Medicaid

Dentists who have or plan to disenroll from _ 11% did not have a greater
Medicaid share of patients covered

by Medicaid in their

o 0 . . . .| practices compared to
. A oo 80%  100% | those who remain

Hmlessthan 5% m5-24% m25-50% More than 50% enrolled.

Estimated Share of Patients with Medicaid Coverage
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Operating Room Cases

Do you schedule cases for dental treatment under general anesthesia in a hospital and/or
surgery center?

| Dentists in public
Yes [11%] health settings

® Yes[11%] @ No [39%]

Dentists in private

No [93%] .
practice

® Yes[7%] @ Mo[93%]
By Practice Size

Solo dentists

Insight: Large group
2109 dentists [l practices and Medicaid
providers are more likely
to treat patients who
By Medicaid Enroliment . . .
require care in hospitals
Enrolied [SNRLERE 81.9% or surgery center settings.

Large group (10+) 19.2%

Not Enrolled
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Operating Room Cases

[If schedules cases] Prior to the onset of the COVID-19 pandemic, what was the
approximate wait time for these cases to be scheduled in the hospital/surgery center?
15 Responses

_

® Less than 1 month [0%] @ 1to 3 months [679%] 4 to 6 months [20%] @ 7 to 12 months [0%]
#® More than 12 months [13%)]

@ Less than 1 month [45%] @ 1 to 3 months [47%] 4 to 6 monthe [6%] @ 7 to 12 months [2%]
#® More than 12 months [0%]

By Medicaid Enrcllment

Enraolled 39.7% E-.E'JGI

Insight: Medicaid
providers generally
have longer wait
times for cases.

Dentists in public
health settings

Dentists in private
practice
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Operating Room Cases

[If schedules cases] What is the current status of scheduling these cases in the

hospital/surgery center, compared to before the COVID-19 pandemic?
15 Responses

40%

42%

Cases are scheduled on a more limited basis

# Cases are being scheduled the same as before
# Cases are not being scheduled at all

Dentists in public
health settings

Dentists in private
practice

What reasons did the hospital/surgery center provide for the limited or denied procedure

time? (Select all that apply.)
All Respondents

100.0%

Insight: The pandemic has led to more 80.0% 50 5%
limited scheduling of cases for dentists 60.0%
in hospitals and surgery centers, largely 40.0% . 25 4% — .
due to other non-dental cases being 200% - . . -
deemed of greater medical necessity. 00%

Reimbursement/p Concerns PPE shortages / Other cases (Other, please

ayment rates too  regarding aerosol  prioritization for  deemed... greater specify

[ generation other cases medical necessity
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Insights from Consumer Polling

AMERICA STANDS AT AN INFLECTION POINT.

Consumers are now more concerned about the economy than the health
2020 crisis. What does that mean as our society attempts to go back to
BACK TO NORMAL normal? We just completed the fourth wave of a twice-monthly tracking

BAROM ETER study that listens to the voice of the consumer.

Through surveys, in-depth interviews, social media analyses, and online
dial tests, we address a variety of timely questions:

Engagious
: = What's it going to take to bring consumers back?
» Where is the greatest pent-up demand?
= What will the new normal look like?
» How do employers and employees navigate a workplace return?

We partnered with Engagious,
— L™ a leading consumer research
‘: R | oad firm, to explore consumer

‘ =) | . - sentiment toward visiting the
dentist during the pandemic.

A

2020 RACE LIVE

HOWDO SHANG NITERS HEV RS IVMICAATOE STARCE! GOLDMAN SHOHS CUTS S, ECONONY'S OUTLOOK A5 CASES SO4% | G

CORONAVIRUS PANDEMIC
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READY OR NOT: VISIT A DENTIST’S OFFICE

Which of the following conditions is closest to your current point of view... Visit a dentist’s office

Recently B Recently Active

Active M Ready to go
22%

M | would not be comfortable resuming
this activity unless there was an
approved COVID-19 vaccine and/or a
proven medical protocol to mitigate

Assurance and remedy the effects of the virus.

Seekers

o | would be willing to resume this
11% activity, as long as a combination of
local or national medical authorities,
local or national government officials,
and/or the location | am visiting
provided assurances it is safe to do so.

SPORTS& .
LEISURE  Engagious| RO K K

n=284, Back to Normal Barometer, August 5, 2020 HEARCH GROUP

) 2020 BACK TO NORMAL BAROMETER

#




CDC AND ADA MOST TRUSTED BY ASSURANCE-SEEKERS TO
ACCEPT DENTAL VISITS ARE SAFE

Which of the following entities would you trust the most if that entity declared it is safe to visit the dentist?

A friend who recently visited
the same dentist you use
4%

The dentist's own office
9%

The CDC

48%
The local health department

where your dentist is located __-
17%

The American Dental Association
22%

SPORTS&

LEISURE Engagious| RO K K | (+2) 2020 8ACK 10 NORMAL BAROMETER

#

n=23, Back to Normal Barometer, July 22, 2020



STILL WORKING THROUGH PENT-UP NEEDS

When you last visited the dentist, was it for...

Within the past month One to six months ago Six to 12 months ago

An urgent issue that An urgent issue

An urgent issue that
could not wait

could not wait
14%

that could not wait
11%

Ongoing issue
9%

An ongoing
dental issue
26%

SPORTS& :
LEISURE Engagious| ROKK

n=196, Back to Normal Barometer, Aug. 19, 2020 RESEARCH GROUP

2020 BACK TO NORMAL BAROMETER




Key Take-Aways from August 10t Data

As of the week of August 10™, 98% of dental offices in the U.S. were open and patient volume was
estimated at 73% of pre-COVID-19 levels. Staffing was at 94% of pre-COVID-19 levels. These values
were roughly unchanged since our last wave of data collection and suggest we are reaching a “steady
state” of economic activity in dental offices.

The pandemic could potentially lead to reductions in dental safety net capacity. About 6% of Medicaid
providers (in private practices) have disenrolled since the start of the pandemic and an additional 16%
are considering disenrollment the end of the year.

COVID-19 has led to more limited hospital/surgery center availability for dental cases, due mainly to
the “surge” the pandemic has brought to hospitals.

Consumer polling indicates that about three out of four people who visited the dentist last year are
comfortable visiting the dentist right now. Another 11% would be willing to go if they had some
assurances that it is safe and the remaining 15% are waiting for a vaccine or proven treatment for
COVID-19. Accordingly, patient volume in dental offices likely has an upper bound of around 85% of
pre-COVID-19 levels for now.

m Health POIicy Institute © 2020 American Dental Association. All Rights Reserved.

ADA. American Dental Association®



Health Policy Institute

ADA American Dental Association®

Moderator Presenter
Marko Vujicic Chelsea Fosse
Chief Economist & VP Senior Health Policy Analyst

ADA Health Policy Institute ADA Health Policy Institute

Panelists

Monica Hebl
Burleigh Dental

Darwin Hayes
State Dental Director,
New Jersey

Nicole Weddell

Weddell Pediatric Dentistry



Thank You!

£J @ADAHPI

ADA.org/HPI

ADA.org/HPIConsulting

hpi@ada.org
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Provider Relief Fund

Provider Relief Fund application deadline extended to
September 13: The deadline to apply for the Provider Relief
Fund has now been extended to September 13t. In addition,
Information on the reporting requirements has now been
delayed, but per HHS, this information will be released well in
advance of the reporting system being available on October 1.
HHS recently released a simplified application for provider relief

funding. Instructions can be found here.
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HPI State Level Dashboard: www.ada.org/hpi
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COVID-19’s
Impact on the
Dental Care Sector

State
| (Al v |

What is the current status of your dental practice?

Week of March 23 18.5% 76.4%
Week of April 6 17.0% 80.0%
Dentist Age Group
(Al v Week of April 20 16.7% 79.9%
Week of May 4 12.2% 56.7%
: Week of May 18 GRS 285% 54.0%
Specialty
| (Al v | Week of June 1 72% 70.5%
I, |
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95% 1009
Ownership Status % of Total Respondents
(Al) b ‘ Open and husiness as usual
[ Open but lower patient volume than usual
B Closed but seeing emergency patients only
Number of Dentisis in Practice - Closed:and notseeing:any.patients
[ am v |
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ADA Resources: www.ada.org/virus

COVID-19 Center: SBA Loans | Digital Events | FAQ | Practice Resources | Safety & Clinical | Mental Health | Exclusive Offers | Patient Resources

ADA Coronavirus (COVID-19) Center for Dentists

The COVID-19 outbreak and its impact on our daily lives is rapidly evolving. Here
are some resources and guidance to help dentists navigate this unprecedented time
for their practices, staff and patients.

Questions? Kol = l=¥-13).§

You can also click the ‘'Live Chat' box on the right side of the screen between 7 a.m.
and 6 p.m. (Central) Monday-Friday.

Navigating this crisis takes expert guidance, collective action and you. We're stronger
together. Join our dental community.
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