REGISTRATION AND
HOUSING INFORMATION

REGISTRATION HOUSING
INFORMATION INFORMATION
SAVE TIME BOOK YOUR STAY WITH ADA!

The ADA has secured outstanding rates at
a variety of hotels in San Antonio. SUPPORT
YOUR ASSOCIATION! By booking your hotel
reservations through the ADA, the ADA is
able to obtain meeting space from hotels
for Annual Session meetings. This allows
the ADA to keep your registration costs low
and continue to negotiate competitive
rates for future Annual Sessions.

Fees increase after September 12. Advance
registrants receive their Annual Session
badge and tickets prior to the meeting—
no waiting in registration lines!

SAVE MONEY

Avoid the fees increase! Registration
and CE course ticket fees increase after
September 12.

GUARANTEE YOUR SEAT*

CE course and event tickets are available
on a first-come, first-served basis.

* Tickets for fee courses, Education in the
Round and workshops guarantee your seat
for the duration of the course. Tickets for no-
fee courses hold your seat until the published
start time of the course.

AFTER SEPTEMBER 12, ALL FEES WILL
INCREASE AND REGISTRATION
MATERIALS WILL NOT BE MAILED.
You must pick up your registration
materials on-site at the Annual Session.

HOTEL DEPOSITS

A deposit of $150 is required to make a
hotel reservation for standard rooms ($300
1-bedroom suite, $450 2-bedroom suite).
This deposit will be applied to your final bill
upon checkout. Hotel reservations will not
be processed without the proper deposit.

HOTEL RESERVATIONS

Hotel cancellations must be received in
writing to Experient by 5:00pm Central Time
on Tuesday, September 30, 2008.
Cancellations received by this date will receive
a full refund of the hotel deposit by Experient.
ADA SHUTTLE PASS Please allow 60 days for refund processing.
Book your hotel reservations through the
ADA and receive a shuttle pass with your
registration materials (for hotels not within
walking distance). Shuttles are provided for
hotels not within walking distance with the
exception of the Westin La Cantera and
Hyatt Hill Country Resorts in the San
Antonio Hill Country area.

Failure to check in to your hotel on the
confirmed date of arrival will result in
the forfeiture of the entire room deposit.
After Tuesday, September 30, 2008, any
changes to hotel reservations must be
made directly with the hotel.

Refunds will not be issued after
SEPTEMBER 30, 2008.

Please e-mail, fax or mail your
cancellation to:

Experient/ADA Annual Session

P.O. Box 825, 108 Wilmot Rd.
Deerfield, IL 60015-0825

Fax: 847-940-2386 or 800-521-6017
E-mail: ada@experient-inc.com

ADA. American
Dental
Association®

America’s leading
advocate for oral health

IMPORTANT DATES
AND DEADLINES

MID-AUGUST, 2008

Mailing of badges and registration materials
to advance registrants begins in the order
in which registrations were received.

ADVANCE REGISTRATION DEADLINE
FRIDAY, SEPTEMBER 12, 2008 - 5:00pm*
Registration fees and fees for CE courses
increase after this date.

REGISTRATION CANCELLATION DEADLINE
FRIDAY, SEPTEMBER 12, 2008 - 5:00pm*
Deadline to submit registration cancellations
and requests for refunds to Experient.

HOTEL RESERVATION DEADLINE

FRIDAY, SEPTEMBER 26, 2008 - 5:00pm*
Deadline to reserve hotel accommodations
through the ADA.

HOTEL RESERVATION CANCELLATION
DEADLINE

TUESDAY, SEPTEMBER 30, 2008 - 5:00pm*
Deadline for changes and cancellations

to existing hotel reservations. Deposit
refunds will not be issued after
September 30, 2008.

CHANGES/CANCELLATIONS DIRECT

TO HOTELS

MONDAY, OCTOBER 6, 2008

As of Monday, Oct. 6, all housing changes
must be made directly with the hotel.
(Prior to Tuesday, Sept. 30, all changes/
cancellations must be made by Experient.)

* Central Time
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SAN ANTONIO, TEXAS OCTOBER 16-19

REGISTER ONLINE! www.ada.org/goto/session
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REGISTRATION AND CE COURSE TICKET
FEES INCREASE SEPT. 12

Register by Sept. 12 to avoid fees increase.
All sales are final for registrations and tickets
purchased after Sept. 12.

CONFIRMATIONS

An acknowledgement of registration/
housing will be sent via contact information
provided, immediately after processing.

A confirmation of registration/housing will
be sent via contact information provided,
within 72 hours of processing.

Please allow 5-7 days if requesting
acknowledgement or confirmation by
U.S. Mail.

BADGE AND REGISTRATION MATERIALS

If you register by the Friday, September 12,
2008 deadline, your badge and registration
materials will be mailed to the address
provided (materials cannot be mailed to PO.
boxes). Each primary registrant will receive
an envelope containing his/her badge and
tickets, and the badges and tickets for any
friends and family they have registered.

If you register after Friday, September 12,
2008, your registration will be processed at
the increased registration fee. You will receive
a confirmation, but you must pick up your
badge and other materials at the on-site
registration area (please bring your
confirmation and photo I.D.).

Registrants from outside the U.S. must

pick up their badges and tickets at the
International Registration counter located in
the on-site registration area. Please present
your registration confirmation and photo I.D.

THE HENRY B. GONZALEZ
CONVENTION CENTER
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CANCELLATIONS, REFUNDS AND CHANGES
Registration, course ticket, and event ticket
cancellations must be received in writing to
Experient by 5:00pm Central Time on
Friday, September 12, 2008.

Cancellations received by this date will receive
a full refund less a $10 processing fee per
cancellation. No refunds or exchanges will be
made for cancellations received by Experient
after September 12, 2008, for any reason.
Please allow 60 days for refund processing.
After the Annual Session, requests for special
consideration of a registration refund must be
submitted to the ADA no later than December
1,2008. Refunds will not be issued after
December 1, 2008.

Please e-mail, fax or mail your cancellation
request to:

Experient/ADA Annual Session

P.O. Box 825, 108 Wilmot Rd.

Deerfield, IL 60015-0825

Fax: 847-940-2386 or 800-521-6017
E-mail: ada@experient-inc.com

SPECIAL ASSISTANCE

Should you require special assistance, please
check the appropriate box on the 2008
Registration and Housing Form under Step 1
and the ADA will contact you. If you require
a scooter, rentals are available by contacting:
ScootAround Inc.

PHONE: 888-441-7575 (toll-free — U.S. only)
or 204-982-0657

FAX: 204-478-1172

E-MAIL: info@scootaround.com

ONLINE: www.scootaround.com

SPECIAL NONMEMBER OFFER

The ADA is offering a unique, one-time opportunity for you to join us—the
nonmember registration fee has been reduced from $750 to $75!*

Nonmembers are invited to experience a sampling of the benefits and camaraderie
that 156,000 ADA members currently enjoy. Come to the ADA Annual Session and
participate in continuing education courses, meet member dentists, and
experience the benefits of belonging to the premier organization representing

the dental profession.

*Nonmembers who took advantage of this offer
in 2005, 2006 or 2007 are not eligible for this
reduced rate.

All fees will increase after Sept. 12. Register early.




ADA. American Dental Association®

America’s leading advocate for oral health

DENTAL PROFESSIONAL REGISTRATION
Each registrant must complete a
separate Registration and Housing Form.
This process will ensure that you receive
your registration materials and tickets
directly and that Primary Registrants in
professional registration categories obtain
verification of continuing education course
attendance. Exceptions to these procedures
are those registrants whose appropriate
category is Friends and Family (U.S. Friends
and Family, International Friends and
Family, AADA Member, U.S. Children under
18, International Children under 18).
PLEASE NOTE: You must pay the fee that
coincides with your membership status

on the date you register for the meeting.
Non-payment of ADA membership dues
will delay the processing of ADA member
category registration. All fees will increase
after Sept. 12. Register early!

FRIENDS AND FAMILY REGISTRATION
A primary registrant’s spouse, family
members and friends must be registered
in the Friends and Family section. The
Friends and Family registration category
is intended for non-dental professionals.
Dentists, including spouses and family
members who are dentists, may not
register in this category. All dentists,
including non-practicing dentists, must
register in the appropriate dentist
category and will be charged the correct
corresponding fees. Badges will have
“Friends and Family” clearly displayed.
Friends and Family are not eligible for
continuing education credits.

ALL REGISTRATION AND
CE COURSE TICKET FEES

INCREASE AFTER SEPT. 2.
REGISTER EARLY!

PRIMARY REGISTRANTS Code By After
Sept. 12  Sept.12
U.S. Registrants
U.S. Dentist/ADA Member (Includes Active Life Members) ADA $50 $100
U.S. Dentist/Retired Life Member LRD No fee $25
U.S. Dentist/Retired Member RTD $15 $30
U.S. Dentist/Non-ADA Member (Includes Retired Dentist/Non-ADA Member) ADN $750 $1,500
applies to nonmembers who took advantage of 575 fee at 2005 or
2006 ADA Annual Session
U.S. Dentist/Non-ADA Member—reduced fee (one time only) NDN $75 $150

special rate available for nonmembers who did not attend
the 2005 or 2006 ADA Annual Sessions
U.S. Dentist/Certified Graduate Student/ADA Member AGA No fee $25
U.S. Dentist/Certified Graduate Student/Non-ADA Member AGN $750 $1,500
applies to nonmembers who took advantage of 575 fee at
the 2005 or 2006 ADA Annual Sessions

U.S. Dentist/Graduate Student/Non-ADA Member— NGN $75 $150
reduced fee (one time only) special rate available for nonmembers
who did not attend the 2005 or 2006 ADA Annual Sessions

U.S. Dental Student/ASDA Member ASD No fee $25
U.S. Dental Assistant Student AAS No fee $25
U.S. Dental Student/Non-ASDA Member* (mail/fax only) ASN $35 $70
Constituent Staff CSS $25 $50
Component Staff COS $25 $50
U.S. Dental Hygienist ADH $35 $70
U.S. Dental Assistant AAA $35 $70
U.S. Dental Business Assistant (Office Staff/Manager) DBA $35 $70
U.S. Laboratory Technician LAB $35 $70
U.S. Allied Health Professional (Physician, Nurse, Pharmacist, etc.) AHP $50 $100
U.S. Alliance of the ADA AAD $25 $50
U.S. Dental Dealer (Access to Exhibit Floor only) ADD $50 $100
U.S. Guest*** AGG $25 $50

International Registrants

International Dentist/ADA Affiliate Member** AFF $50 $100
International Dentist/Non-ADA Affiliate Member IDN $250 $500
International Undergraduate Dental Student* (mail/fax only) IST $35 $70
International Dental Hygienist IDH $35 $70
International Dental Assistant IDA $35 $70
International Dental Business Assistant (Office Staff/Manager) IBA $35 $70
International Laboratory Technician ILT $35 $70
International Dental Dealer (Exhibits Only) IDD $50 $100
International Allied Health Professional (Physician, Nurse, Pharmacist, etc.)***  |HP $50 $100

*U.S. Dental Student/Non-ASDA Members and International Undergraduate Dental Students must register in
advance by mail or fax and submit documentation and identification of their undergraduate status with their
registration. Students registering on-site must present documentation and identification of their
undergraduate status at the time of registration.

**The International Dentist/ADA Affiliate Member registration fee of $50 is applicable provided the
membership application and dues are received by ADA prior to July 15, 2008, for consideration at the August
meeting of ADA Board of Trustees.

***Includes related organization staff, dental school staff and other non-exhibiting individuals whose business
relates to dentistry and oral health.

FRIENDS AND FAMILY REGISTRANTS Code By After
Sept. 12 Sept. 12
Must be registered by a Primary Registrant

U.S. Registrants

U.S. Alliance of the ADA AAD $25 $50
U.S. Friends and Family* SSS $25 $50
Child Under 18 Years of Age CHD No fee No fee
International Registrants

International Friends and Family ISS $25 $50
International Child Under 18 Years of Age ICH No fee No fee

*Includes primary registrant’s spouse, family members 18 years or older and guests.
Dentists may not register in the Friends and Family category.

REGISTER TODAY AT www.ada.org/goto/session 115
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2008 REGISTRATION AND HOUSING FORM

REGISTER ONLINE

The easiest way to register!
www.ada.org/goto/session

OR SUBMIT THE COMPLETED FORM TO
EXPERIENT

(ADA’s official registration and housing company)

TOLL-FREE FAX U.S. ONLY
800-521-6017 or 847-940-2386
MAIL

Experient/ADA Annual Session
P.O. Box 825

108 Wilmot Rd.

Deerfield, IL 60015-0825

HOW TO COMPLETE STEP 1
PRIMARY REGISTRANT REGISTRATION

EACH REGISTRANT MUST COMPLETE A SEPARATE
PRIMARY REGISTRATION AND HOUSING FORM.

SEE PAGE 115 FOR COMPLETE INFORMATION.

Your registration materials will be mailed to the address
listed on the form. Registration materials cannot be mailed
to a PO. Box. Registrations received and tickets purchased
after Sept. 12 will not be mailed and must be picked up

at on-site registration.

REGISTRATION FAQS

Q: Can I register even if my dentist is not
attending?

A: Yes.You must register as a dental professional
in the appropriate category.

Q: How can | correct the information on
my badge?

A: Prior to September 13, 2008, you may correct your
badge information online at www.ada.org/goto/
session by accessing your registration record using
your registration ID number. You may also go to
the badge correction area at the Henry B. Gonzalez
Convention Center.

Q: My spouse is also a dentist but is not
currently in practice. Does my spouse
have to register in a dentist category?

A: Yes, each registrant is expected to register in the
appropriate category. Spouses who are dentists are
considered dentists and must register as such.
Dentists who register incorrectly will be charged
the appropriate registration fee.

Q: Can | order CE course and special event
tickets for my staff on my registration form?

A: Yes. However, staff members must register and order
their own CE course tickets separately.

Q: Can | register for two tickets for the same

time of day?

A: No, only one ticket per time slot is permitted. If more
than one course per time slot is listed, the first entry
will be chosen.

Register online at
www.ada.org/goto/session

to immediately access current
availability of CE courses and
ADA Official Hotels.
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ADA ANNUAL SESSION REGISTRATION AND HOTEL RESERVATIONS CAN BE COMPLETED IN EIGHT EASY STEPS.

INSERT YOUR GROUP CODE HERE:

The group code is required to obtain a hotel reservation in your
organization’s designated room block.

ST E P 1 SOURCE CODE: DCMS

PRIMARY REGISTRANT Please print in black or blue ink.

|:| ADD CE COURSES AND/OR SPECIAL EVENTS ONLY (Check this box if you have already registered for the
Annual Session and are adding CE courses and/or special events only. Please complete steps 1, 2, 3,4, 5,7 and 8.)

NICKNAME (FOR BADGE)

FIRST NAME

LAST NAME

I:I | AM AN ADA MEMBER. MY MEMBER NUMBER IS:

I:I I AM AN ASDA MEMBER. MY MEMBER NUMBER IS:

ADA or ASDA membership number must be included for registrant to be eligible for member rate.

COMPANY/ORGANIZATION/PRACTICE NAME

I:I HOME I:I OFFICE (NO PO. BOXES)

ADDRESS (Registration materials will be mailed to this address. Mail will not be delivered to P.O. Boxes.)

CITY/STATE/PROVINCE

ZIP/POSTAL CODE

COUNTRY

TELEPHONE FAX

E-MAIL

$

PRIMARY REGISTRANT CODE REGISTRATION FEE
(PLEASE REFER TO LIST ON PAGE 115)

$

STEP 1 SUBTOTAL

I:I FIRST-TIME ATTENDEE (CHECK THIS BOX IF THIS IS THE FIRST TIME YOU WILL ATTEND AN ADA ANNUAL SESSION.)

I:l | WILL REQUIRE SPECIAL ASSISTANCE. PLEASE CONTACT ME.

GENERAL SESSIONS AND DISTINGUISHED SPEAKER SERIES
Please indicate which session(s) you plan to attend:
(Note: This is for informational purposes only. Tickets will not be issued for these events.)

I:I FRIDAY, OCT. 17: MIKHAIL GORBACHEV (2DSF)

I:l SATURDAY, OCT. 18: BOB AND LEE WOODRUFF (2Dss)




STEP 2 STEP 2

DATE TIME COURSE CODE REGISTRATION FEE O
PRIMARY REGISTRANTS
PROGRAM SELECTION NAME (PRIMARY REGISTRANT) g
If additional space is needed, please list on a separate sheet. Wed, Oct 15 pm 1 Satellite Symposia 1: $ B>
- NOTE: All workshop attendees must bring a lab coat Wed, Oct 15 pm 2 Satellite Symposia 2: $ P
and eye protection. Wed Oct 15 Id s m
We have included a Daily Planner on page 7 to assist you ed, Oct all day —l
in planning your schedule. Thur, Oct 16 all day $ m
All courses are ticketed, including courses Thur, Oct 16 am s =<
with no fee required. You must register for all Thur, Oct 16 mid-day $ (@]
courses you wish to attend. Register online Thur, Oct 16 pm § cC
for up-to-date information on which courses FiOct 17 I s -
N o N . 1, OC a a
still have space available. If you register using Y
this paper form, your confirmation will tell Fri, Oct 17 am s v |
you whether a course is currently sold out. Fri, Oct 17 pm $ m
To register for courses: Sat, Oct 18 all day $ Q)
. —
. Indlca;ce the course code and fee for each Sat, Oct 18 am s wn
time slot.
. . . . Sat, Oct 18 pm $ -
« Only one ticket per time slot is permitted. o
If more than one course per time slot is Sun, Oct 19 am s >
listed, the first entry will be chosen. Scientific Program Multimedia Package - Online access to over 250 hours -
: (more than 100 CE courses) of digitally captured audio synchronized to original slides.
« Then write the total dollar amount on the S the 2008 Preliminary b P —
u " " e ee the reliminary Program tor details.
Step 2 Subtotal”or Step 3 Subtotal”line. Advance registration price for Online Access $99 o
« CE course selections are on a first-come, (PRIVARY REGISTRANT) STEP 2 SUBTOTAL S 2
first-served basis. STEP 3
« Course codes appear in the course listings DATE TIME COURSE CODE REGISTRATION FEE ;
pages. NAME (REGISTRANT TWO) 5
- Tickets purchased after Sept. 12 will not be U
. . . Thur, Oct 16 all day $
mailed and must be picked up at on-site T
registration. Thur, Oct 16 am 5
Thur, Oct 16 mid-day $ o
ST E P 3 Thur, Oct 16 pm $ C
Fri, Oct 17 all da $ W
FRIENDS AND FAMILY REGISTRATION ’ Y —
AND PROGRAM SELECTION Fri, Oct 17 am s =
The ADA makes it easy to bring your friends and Fri, Oct 17 pm $ (1)
family to the Annual Session! Simply fill out Step 3 Sat, Oct 18 all day $
to ensure access to CE courses and the World
L X X Sat, Oct 18 am $
Marketplace Exhibition. If you are not registering
friends and family, skip to Step 4. sat, Oct 18 pm >
HOW TO COMPLETE STEP 3 sun, Oct 19 am :
« Enter the names of your friends and family and (REGISTRANT TWO) TOTAL  $
indicate the appropriate registration category DATE — COURSE CODE ————
and corresponding fee. (Registration categories
are on page 115.) NAME (REGISTRANT THREE) $
« Friends and family must complete this section Thur, Oct 16 all day 3
in order to register for courses. Thur, Oct 16 am s
REGISTRANTTWO Thur, Oct 16 mid-day $
Thur, Oct 16 pm $
NICKNAME (FOR BADGE) Fri, Oct 17 all day $
FIRST NAME Fri, Oct 17 am $
LAST NAME 3 Fri, Oct 17 pm $
Sat, Oct 18 all day $
REGISTRATION CODE REGISTRATION FEE
Sat, Oct 18 am $
REGISTRANT THREE Sat, Oct 18 pm $
Sun, Oct 19 am $
NICKNAME (FOR BADGE)
(REGISTRANT THREE) TOTAL  $
FIRST NAME . * Advance registration through September 12. STEP 3 SUBTOTAL  §
LASTNAME REGISTER TODAY AT www.ada.org/goto/session 117
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HOW TO COMPLETE STEP 4

SPECIAL EVENT SELECTION

There is no limit on the number of tickets purchased. Subject to availability. Complete this section to purchase event tickets.
Fill in the number of tickets you wish to purchase and the total amount for each event. Write in the total dollar amount on the “Step
4 Subtotal” line. Special events are listed on page 6, and page 7 features a daily planner to assist you in planning your schedule.

HOW TO COMPLETE STEP 5

NEW! Save time and avoid lines by pre-ordering a fresh, delicious and convenient Grab-and-Go gourmet boxed lunch for only $8.00.
Each lunch features a sandwich, chips, a homemade dessert and choice of soda or bottled water. Different options are available daily.
Just redeem your lunch ticket and then, Grab-and-Go!

« There is no limit to the number of lunch tickets you may purchase.
« Grab-and-Go lunch orders are optional. A variety of food concessions will be available throughout the convention center.
« Tickets for Grab-and-Go lunches purchased will be included with your registration materials.

To order your lunch, simply complete Step 5 of the registration form. Fill in the total number of tickets you wish to purchase
each day and write in the total dollar amount on the “Step 5 subtotal” line. Options each day include:

Thursday: ELO1

Option (1) Chicken Wrap & Roll — Grilled chicken, greens, fresh vegetables, and Caesar dressing wrapped in a flavored tortilla.
Option (2) Roast Beef & Cheddar Sandwich - Lettuce, tomato, mayo, and sweet honey mustard on a soft onion roll.
Option (3) Smoked Cheddar Sandwich - Smoked cheddar, basil pesto, and an array of fresh vegetables served on focaccia bread.

Friday: EL02

Option (1) Smoked Turkey - Provolone cheese, roasted red peppers, baby spinach and pesto on a ciabatta bun.
Option (2) Classic Italian — Salami, pepperoni, ham, lettuce, tomato, red onion, and black olives—and special hoagie sauce!
Option (3) Vegetarian Wrap & Roll - Greens, fresh vegetables, and Caesar dressing wrapped in a flavored tortilla.

Saturday: EL0O3

Option (1) Chicken Bruschetta Baguette — Seasoned chicken breast with diced tomatoes, parmesan cheese, and herbs.
Option (2) Turkey Club Sandwich - Sliced turkey, crisp bacon, tomato, and lettuce—it’s the sandwich everyone loves!
Option (3) Vegetarian Baguette - Grilled Portobello mushrooms with diced tomatoes, parmesan cheese, and herbs.

HOW TO COMPLETE STEP 6

HOTEL RESERVATIONS

Support your Association and book your reservations through the ADA! If you do not need hotel accommodations, skip to
Step 7. Hotels will not accept direct reservations. To reserve a room, complete Step 6 and include the names of all occupants in
each room. All reservations require a deposit of $150 and will not be processed without the proper deposit amount. Fill in the total
fees on the “Step 6 Subtotal” line.

It is to your advantage to register promptly, as hotel rooms are reserved on a first-come, first-served basis. Refer to the listing of
hotels on page 103 for amenities and rates.

HOTEL FAQs

Q: Can | make a hotel reservation if | am not registered?
A: No, hotel accommodations are reserved for registrants of the Annual Session only. However, registrants may reserve up to three
rooms for friends and family that are accompanying them to San Antonio.

Q: Can | select the Annual Session headquarters hotel for my stay?
A: No, the headquarters hotel is necessary for individuals involved in the business meetings of the ADA that are held during the
Annual Session. Therefore, it is not available for general reservations.

Q: What is the amount of the deposit?
A: In San Antonio, hotels require a deposit of $150 per room ($300 for a 1-bedroom suite, $450 for a 2-bedroom suite).

Q: Is shuttle service provided to ADA hotels?
A: Shuttle service is provided to all ADA hotels not within walking distance of the Convention Center. Shuttle service is not provided
to and from the Westin La Cantera and Hyatt Hill Country Resorts in the Hill Country area.

[18 ADA08 SAN ANTONIO



STEP 4

PRIMARY REGISTRANT'S NAME
American Dental Association Events EI Code #Tickets Fee Total
ADA'S ROCKIN'RODEO AND BARBECUE Fri, Oct 17 EO01 Adult  X$65=§$
Childunder 12 X$30=$
ADA/AADA BRUNCH AT SUNSET STATION Sat, Oct 18 E002 X$55= %
ADA PRESIDENTIAL GALA Mon, Oct 20  E003 X$100=$
American Dental Assistants Association Events ET Code #Tickets Fee Total
RECEPTION AND FIESTA (OPEN TO ALL DENTAL ASSISTANTS) Thur,Oct 16  E004 X$10=$
ADAA FOUNDATION FUNDRAISER Fri, Oct 17 E005 X$10=3$
ADAA GALA Sat, Oct 18 E006 X$39=3%
S T E P 5 STEP 4 SUBTOTAL $
Grab and Go Lunches Date Code Option/#Tickets Fee Total
(All boxed lunches are listed on page 118) lunch option: 1 2 3
GRAB AND GO LUNCH Thur, Oct 16 ELO1 quantity: () () () X$8.00=$
GRAB AND GO LUNCH Fri, Oct 17 ELO2 quantity: )y ) ) X$8.00=$
GRAB AND GO LUNCH Sat, Oct 18 ELO3 quantity: ) () ) X$8.00= $
STEP 5 SUBTOTAL $

STEP 6

Hotel Choices

FIRST (HOTEL NAME/MAP #)

THIRD (HOTEL NAME/MAP #)

SECOND (HOTEL NAME/MAP #)

IF HOTEL CHOICES ARE NOT AVAILABLE:

THE CHOICE SHOULD BE BASED ON:

FOURTH (HOTEL NAME/MAP #)

[ PLEASE RESERVE A ROOM AT A COMPARABLE HOTEL || DO NOT RESERVE A ROOM AT A COMPARABLE HOTEL
[ Irate [ LocaTion

Room Type # Rooms Deposit Total
I:I SINGLE (1 PERSON) X $150.00 = $
I:' DOUBLE (2 PEOPLE) X $150.00 = $
I:I TRIPLE (3 PEOPLE) X $150.00 = $
I:I QUAD (4 PEOPLE) X $150.00 = $
I:I 1-BEDROOM SUITE X $300.00 = $
I:I 2-BEDROOM SUITE X $450.00 = $
STEP 6 SUBTOTAL $

Please list the names of the occupants of each room. Three hotel reservations may be made per registrant.

ROOM ONE GUEST(S) NAME

ARRIVAL DAY/DATE

DEPARTURE DAY/DATE

SPECIAL ROOM REQUESTS: I:’ KING BED I:’ TWO BEDS FOR DOUBLE ROOM I:l NON-SMOKING I:’ SMOKING

ROOM TWO GUEST(S) NAME

ARRIVAL DAY/DATE

DEPARTURE DAY/DATE

SPECIAL ROOM REQUESTS: I:’ KING BED I:’ TWO BEDS FOR DOUBLE ROOM I:l NON-SMOKING I:’ SMOKING

ROOM THREE GUEST(S) NAME

ARRIVAL DAY/DATE

DEPARTURE DAY/DATE

SPECIAL ROOM REQUESTS: I:’ KING BED I:’ TWO BEDS FOR DOUBLE ROOM I:l NON-SMOKING I:’ SMOKING

|1 DO NOT REQUIRE HOTEL ACCOMMODATIONS BECAUSE | AM:

D STAYING AT A LOCAL RESIDENCE D SHARING A ROOM RESERVED BY:
D I HAVE MADE MY OWN HOTEL RESERVATIONS.

| AM STAYING AT:

REGISTER TODAY AT www.ada.org/goto/session
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HOW TO COMPLETE STEP 7

SUMMARY OF FEES
Please total all fees from Steps 1-6 of the form to determine the Grand Total amount due.

HOW TO COMPLETE STEP 8

PAYMENT INFORMATION
Please indicate the method of payment and fill in the appropriate amount.
Note: Credit cards will be billed at the time the form is processed.

CONFIRMATIONS

Registration and hotel reservation confirmations will be sent via e-mail, if address is provided, or fax,
if fax number provided, within 72 hours of receipt. If an e-mail address or fax number is not provided,
confirmations will be sent via regular mail and should be received within 5-7 business days

after processing.

REGISTRATION, TICKET, AND EVENT CANCELLATIONS/REFUNDS/CHANGES

Registration, course ticket, and event ticket cancellations must be received in writing

by Experient before 5:00pm Central Time on Friday, September 12, 2008. Cancellations received
by this date will receive a full refund, less a $10 processing fee per cancellation.

No refunds or exchanges will be made for cancellations received by Experient after September 12, 2008,
for any reason. Please allow 60 days for refund processing. After the Annual Session, requests for special
consideration of a registration refund must be submitted no later than December 1, 2008. Refunds will
not be issued after December 1, 2008.

HOTEL RESERVATIONS

Hotel cancellations must be received in writing to Experient before 5:00pm Central Time on Tuesday,
September 30, 2008. Cancellations received by this date will receive a full refund of the hotel deposit
by Experient. Please allow 60 days for refund processing. Failure to check into your hotel on the
confirmed date of arrival will result in the forfeiture of the entire room deposit.

After Tuesday, September 30, 2008, any changes to hotel reservations must be made directly with the
hotel beginning October 6, 2008.

Refunds will not be issued after September 30, 2008.

Please e-mail, fax or mail your cancellation request to:

Experient/ADA Annual Session

P.O. Box 825, 108 Wilmot Rd.

Deerfield, IL 60015-0825

Fax: 847-940-2386 or 800-521-6017

E-mail: ada@experient-inc.com

IMPORTANT
Registrations prior to the Annual Session will be accepted until October 10,2008. Registration and CE
course ticket fees increase after Sept. 12 and apply on-site when registration opens Wednesday, Oct. 15.

20 ADA08 SAN ANTONIO




STEP 7

SUMMARY OF FEES

PRIMARY REGISTRANT FEES

PRIMARY REGISTRANT PROGRAM FEES

FRIENDS AND FAMILY REGISTRANT AND PROGRAM FEES
SPECIAL EVENT FEES

HOTEL DEPOSITS

STEP 8

PAYMENT INFORMATION

PRIMARY REGISTRANT’S NAME

TOTALFROM STEP 1 = §
TOTAL FROM STEP 2 = $
TOTAL FROM STEP 3 = §
TOTAL FROM STEP 4 = §
TOTAL FROM STEP 5 = $
TOTAL FROM STEP 6 = §

GRAND TOTAL = $

I:l CHECK: MADE PAYABLE IN U.S. FUNDS DRAWN ON A U.S. BANK TO “ADA ANNUAL SESSION”

|:| CREDIT CARD: |:| AMERICAN EXPRESS |:| MASTERCARD |:| VISA |:| DISCOVER

NAME AS IT APPEARS ON CARD (PLEASE PRINT

RN HEpEEN

CREDIT CARD NUMBER

IOV

EXP DATE

NN

CREDIT CARD BILLING ADDRESS

SIGNATURE FOR CREDIT CARD

| hereby authorize Experient to debit my credit card account with the Grand Total due. | also consent to debiting or crediting
my account with the amount of any subsequent change(s) to the items booked.

If your credit card is declined, your registration and course choices will be processed and held for five (5) business days

but will not be confirmed until a valid credit card is obtained.

Your registration data may be used for a variety of purposes, including membership recruitment, future Annual Session

announcements and commercial purposes approved by the ADA.

Register ONLINE (www.ada.org/goto/session)

Open 24 hours a day, 7 days a week—online registration
is the most convenient way to register, secure tickets for
courses and events and reserve a hotel room. Payment by
credit card only. Confirmation will be sent within 72 hours
of receipt.

Register by FAX (toll-free!) 800-521-6017

or 847-940-2386 (U.S. only)

Complete the 2008 Registration and Housing Form
(located on pages 116, 117, 119 and 121) and fax all

four pages as indicated. Payment by credit card only.
Confirmation will be sent within 72 hours of receipt.

Register by MAIL

Complete and mail the 2008 Registration and Housing
Form and keep a copy for your records. Payment by credit

card or check is accepted. Confirmation will be sent by U.S.

Mail within 72 hours of receipt and should be received
within 5-7 business days after processing.

Experient is the official housing and registration company
of the 149th ADA Annual Session.

Experient/ADA Annual Session
P.O. Box 825

108 Wilmot Road

Deerfield, IL 60015-0825

REGISTER TODAY AT www.ada.org/goto/session 121
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