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The ADA Member App started as a conversation with real dentists about what they need to succeed, connect and just make life easier. This members-only tool puts the power of the ADA in members’ hands.

Here’s what you need to know about the re-imagined app.

Overview
In October 2022, the re-imagined ADA Member App officially ‘launched’ at SmileCon®. The app’s features are driven by input directly from students and dentists.

Your members can find the app by searching for “ADA Member App” in App Store or Google Play. More information about the app (along with any giveaways and promotions) is available at ADA.org/App.

We’ve created informational materials, like this one, to help familiarize you with this member perk and provide materials you can use in your retention efforts.

Logging In
Member login is required to use the app. If a member needs assistance retrieving their user ID or password, they can contact us at 800-621-8099 or visit ADA.org/ResetPassword. 

Personalized Content
· Members can self-select topics of interest to build a newsfeed of the content they care most about.
· They will be able to change topic preferences or add more at any time by selecting the ‘Filters’ on the home screen.
· NEW – Users can search for specific content or topics using the search bar next to the ‘Filters’ option.


Career Pathways
· This feature is primarily for student members and early career members and addresses the need to learn more about the wide variety of career paths available post-graduation.
· Users will select from dental career options to explore content about different practice types and other career paths. Information about additional paths will be added over time.
· Career path quiz matches a members’ interests and aspirations to their top career setting to help find the right fit. 
· Members can share their results with friends and peers and email their top recommendation to themselves. 
· Results are located in a user’s Profile, where they can view their career path quiz results, explore more career tools or retake it anytime.


Digital Wallet for Docs
· This feature is a place to keep all of an individual’s priority docs at the ready for easy access and sharing.
· Members can scan or use their camera to upload important documents. For example, documents attesting for credentialing and licensure renewal or CE certificates.
· Documents are saved locally to each user’s phone, not within ADA systems.
· NEW – users can set individual expiration dates for documents they add to their Docs digital wallet, and set up reminder notifications prior to expiring.
· Built for individual dentists. 


Member Chat:
· Members can connect with other members by creating one-on-one or group chats, calls and video calls. 
· Members can now opt-in to be designated as a mentor, enabling other members to reach out and chat with them. 
· Chat users can also filter the user directory to see who is online, available mentors and find members located in their state or local society. 
· To use chat, you need to opt-in to chat after you download the app. Tap into your Profile and update your “Communication preferences” at anytime to activate chat participation and/or opt-in to activate your mentorship availability. 
· Members can message, call and share photos, files, links and gifs.
· If you start a group chat, you can add or remove members as you like. 
· Chats are not monitored by the ADA
· The ADA will only get involved in review of chat contents if a member calls the Member Service Center to report an issue – harm, harassment, breaking of terms and conditions, members using chat as a personal sales channel, etc. 
· ADA would obtain consent for review of chat content from the reporting dentist. If ADA determines harm and violation of terms of use, the ADA will take action to block that member from use of the chat feature. 
You can find additional information in the terms and conditions on the login screen of the app. 


Benefits
· Members can easily navigate to their member benefits by tapping on the Main Menu and selecting “Benefits.”
· NEW – dental licensure portability support to learn the requirements when moving out of state, including the opportunity to get one-on-one help.
· COMING SOON – Users will soon be able to set up reminders to stretch with audio-guided ergonomic stretches exclusively in the ADA Member App.

Dental Sound Bites™ Podcast 
Listen to the latest “Dental Sound Bites” episode for real talk on dentistry’s daily wins and sticky situations. Get exclusive bonus content with more real talk, insights and extras. Visit ADA.org/Podcast for more information. 
· NEW – season 4 launches late April / early May 2024

Download the ADA Member App
Members can download and leave a review for the app at the app stores:
· App Store (Apple products): https://apps.apple.com/us/app/ada-member-app/id1498784063 
· Google Play (Android products): https://play.google.com/store/apps/details?id=com.ada.myada 
Users can also complete a short form in the app to share what enhancements they want to see in the ADA Member App.


Support & Questions
Your Outreach Manager can recommend a weekly action plan based on the above to maximize your member and nonmember engagement efforts. You’ll find campaign tactics and materials and much more on the ADA for Dental Societies website, your go-to resource for dental society success.

We hope this helps and as always, please reach out to your Outreach Manager with any questions.

P.S. We love to hear your feedback – email us at clientservices@ada.org to let us know how the campaign is going and show us how you’ve personalized the materials for your society!
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