
 
 

For Internal Use Only: ADA-CAQH Credentialing Talking Points 
 
Enhancing the Practice of Dentistry: 
 

• The ADA is keenly focused on enhancing its technology portfolio with services that simplify the 

practice of dentistry, giving dentists more time to focus on their patients. 

• The ADA is working with CAQH, a non-profit alliance of health plans and trade associations that 

has developed and led initiatives to positively impact the business of healthcare for more than 15 

years. 

• The ADA and CAQH have teamed up to simplify the credentialing process for dentists 

participating in payer networks.  

• The ADA® credentialing service is powered by CAQH ProView®, a trusted resource used by 

more than 1.4 million healthcare providers that need to share their professional information with 

organizations for credentialing and other data requirements. 

• The ADA® credentialing service, powered by CAQH ProView® will help reduce repetitive 

paperwork for dentists by enabling them to input their professional information once. With the 

dentist’s permission, that data, once attested, is available to the participating organizations, such 

as payers, hospitals and employers that the dentist selects, making the network enrollment 

process faster and easier.  

• The ADA® credentialing service, powered by CAQH ProView® provides an alternative to the 

traditional paper method where dentists must respond individually to each payer request for 

credentialing information — a process that can be slow and cumbersome.  

• The ADA® credentialing service, powered by CAQH ProView® provides a centralized and 

protected location for storing and updating dentist data and documentation required for 

credentialing and other data needs.  

• The data provided may also be used by the participating organizations to increase the accuracy 

of provider directories and other relevant data needs.  

 
 
About the Forthcoming ADA® credentialing service powered by CAQH ProView®: 
 

• The ADA® credentialing service, powered by CAQH Proview®, will debut in mid-October 2017, 

and is available free of charge to all U.S. practicing dentists, ADA members and non-members 

alike.   

• The log-in process is simple, using the dentist’s user ID and password for ADA.org. 



 
 

• Automatic reminders will encourage dentists to update data and attest to their information every 

120 days so it remains timely and accurate, and will prompt them if their licenses or other 

documentation is about to expire. 

• From now until mid-October 2017, the ADA is encouraging all dentists to update their profiles at 

ADA.org/MyADA. For first time users, updated ADA profile data will pre-populate into CAQH 

ProView once the integration is completed in October, which can save time when members are 

ready to complete and attest.  And for ADA members, updating your My ADA information will also 

enhance your Find-a-Dentist profile.   

• Those dentists already using CAQH ProView can continue using the system with no interruption 

in service. 

• Need help getting started? Contact the Member Service Center.  Call: 800.621.8099 Monday – 

Friday 8:30am – 5:00pm.  Email: msc@ada.org  

 

http://ada.org/MyADA

