[bookmark: _Hlk40426249]Frequently Asked Questions from 2020 
Reduced Dues Program Members

1. [bookmark: _GoBack]Why has my dues discount decreased more than expected/been removed sooner than anticipated?
You are the now of this association and we value your membership. As financial stewards of our association, our volunteer leaders often have to make tough decisions. Based on trends and analysis, leadership determined that dues structure changes were necessary to secure a healthy balance between member growth and financial sustainability. In a growing market with changing needs, changing demographics and rapid disruption, the ADA and state societies require financial sustainability in order to invest in new programs and provide ongoing value and benefits such as advocacy, clinical excellence support, debt management and wellness resources. 
· With greater financial strength, we are better positioned to pivot when needed and continue to produce valuable evidence-based resources and amplify advocacy efforts, much like what we are experiencing during COVID-19. 
[Note: For owner dentists only]: COVID-19 advocacy efforts include: 
· Fighting for passage of a Small Business Administration (SBA) Paycheck Protection Program (PPP) loan program that was funded at $349 billion
· Supporting the creation of an Economic Injury Disaster Loan (EIDL) advance which provides grants of up to $10,000 for those that apply for the EIDL program. 
· Advocating for additional funding for EIDL and PPP loans, helping secure an additional $370 billion for these programs. 
· Advocating for the Department of Health and Human Services (HHS) to release CARES Act provider relief funding to dentists. 
· Overall, we will be better positioned to ensure the continuation of organized dentistry and its contributions to the dental profession.

[Insert state or local information on how the state and local dues impacts the dues increase]

2. What is the new discount offering for new dentists beginning in 2021?
Through 2020, new dentists were offered a dues discount following dental school for up to 4 years ($0, 25%, 50%, 75% discounts respectively). Beginning in 2021, a discount will be available for two years as follows:

· 1st year out of dental school: $0
· 2nd year out of dental school: 50% of full membership dues
· 3rd year out of dental school: Full membership dues

If you are in a residency, advanced or specialty program following dental school, you will pay zero dues each year you are in that program. Following your program you begin the gradual acceleration to the full dues schedule above. 

[Insert state or local dues discount for new dentists beginning in 2021]

3. How is the discount being applied if I was already a member in the 2020 Reduced Dues Program? How did/will MY dues change in 2021?
National
[Note: Refer to Aptify record to see what rate the member paid in 2020. Also, see list of states aligning with ADA dues streamlining changes in 2021]

In 2020, your national dues were x% (see below) of full dues. Effective January 2021, your national dues will be x% (see below) of full dues.

2020                              2021
First year out of dental school:  0% of full dues     →      50% of full dues
Second year out:	   25% of full dues   →      50% of full dues
Third year out:	   50% of full dues   →      Full dues
Fourth year out:	75% of full dues   →      Full dues


State
2020                             2021
First year out of dental school:  X% of full dues   →      X% of full dues
Second year out:	   X% of full dues   →      X% of full dues
Third year out:	   X% of full dues   →      Full dues
Fourth year out:	X% of full dues   →      Full dues

Local
2020                             2021
First year out of dental school:  X% of full dues   →      X% of full dues
Second year out:	   X% of full dues   →      X% of full dues
Third year out:	   X% of full dues   →      Full dues
Fourth year out:	X% of full dues   →      Full dues

[Insert state or local dues structure for 2020 into 2021 if not aligning]


4. Am I able to make installment payments? 
Invoicing and payments occur at the state level. 

[Insert state installment payment options. Read here why installment payment options are a “win win.”]

5. I am unable to afford the dues. Are there any other options available to me?
If you are no longer receiving a dues discount in 2021, you may be eligible for a financial hardship waiver. 

[Insert state and local waiver process]

6. Why should I maintain my membership?

[Insert state and local benefits and reasons to belong]
 
ADA Benefits:
· In addition to the latest guidance, on demand digital events and resources at the ADA Coronavirus (COVID-19) Center for Dentists, you’ll get access to even more COVID-19 resources:
· New Patient Communication Resource Center to help communicate with patients, includes templates (ADA Member exclusive)
· Protocols for Positive COVID-19 Test with guidance on handling a staff or household member’s positive COVID-19 test (ADA Member exclusive)
· Hazard Assessment Guide and checklist to help evaluate COVID-19 transmission risks (ADA Member exclusive)



· Better understand your dental provider contracts before you sign with the Contract Analysis Service.

· New programming rolling out in the third quarter of 2021 as a result of a $250,000 grant to the ADA, from Proctor & Gamble, dedicated to helping new dentists navigate and rebound from COVID-19

· We can be better advocates for you with a strong membership
· Navigating this crisis takes expert guidance and the collective action of 163,000+ members 
· Continue to receive updates on dentist related legislation 
· Working with FEMA, we’ve distributed over 2.3 million much-needed KN95 masks to 52,000 dentists nationwide and counting
· Stay informed and gain traction on state-related issues (we’ve won changes to dental benefits legislation including prohibiting insurers from downcoding in Louisiana and retroactively denying claims in Missouri)

· Keep your .25% rate reduction on your refinanced student loan with Laurel Road, the ADA exclusive endorsed loan refinance program. Contact Laurel Road to find out how to get that member rate. 

· Save for retirement with the ADA Members Retirement Program including 401(k) plan designs, fixed and variable annuities and an array of investment options.

· Protect yourself, your family and your practice with competitive group rates for eligible members. Apply for life, disability, office overhead expense, hospital indemnity and critical illness insurance.

· We recognize that the new dentist voice matters – the ADA core values include Diversity and Inclusion
I’d be happy to share with you:
· the ADA’s Commitment to Diversity & Inclusion efforts 
· ways to connect with an Institute for Diversity & Inclusion program alumni
· how to nominate someone for the ADA 10 Under 10 Award Program 
· the award-winning New Dentist Now blog (consider contributing to it yourself)
· how you can reach out to the ADA New Dentist Committee 
Contact newdentist@ada.org for more information on these programs

· The ADA has a managing pregnancy resource for dentists
· We couldn’t find comprehensive information to help dentists navigate pregnancy and parental leave, so we created it. Access the ADA Guidelines for Practice Success™ (GPS™) module on Managing Pregnancy. Comprehensive guidance for parental leave policies, planning and re-entry programs – for yourself or your associates
· Plus, free access to the on-demand webinar: ADA Accelerator Series — Preparing for Pregnancy - How to Manage your Business and your Health (Recorded Webinar) (free for members)

· We can help you find the right career match with ADA Practice Transitions™. Whether you’re looking to hire an associate or to buy or sell a practice, (ADAPT) will find you the right dentist or practice. Already found a practice? Be sure to read the ADA Understanding Employment Agreements booklet. 

· Save on busywork (and sanity). Cut down on paperwork with digital solutions like Bento and the ADA credentialing service, powered by CAQH ProView®.

· Publications Included with your membership like JADA, ADA New Dentist News delivered quarterly with ADA News, plus ongoing online stories

· Many FREE On-Demand webinars for members, including:
· ADA Accelerator Series — Practicing in a Pandemic: What the Data Shows by Gender (Recorded Webinar)
· ADA Accelerator Series —Balanced by Design: Why 'Crazy Busy' Isn't Sustainable (Recorded Webinar)
· ADA Accelerator Series — What Makes Humans Happy? (Recorded Webinar)
· How to Handle Employee Issues As You Reopen – Ask Me Anything (Recorded Webinar)
· Regulatory Compliance During COVID-19 (Recorded Webinar)

· And a reduced rate for new dentists on ADA Online CE where you can store and reference your ADA CE Online Transcripts and upload CE certificates from other sources.

· Look up licensure requirements specific to your state at Dental Licensure and Continuing Education Maps 

· We can’t do all of this this without you. Membership supports the creation of these resources that benefit the entire dental community. 


7. How can I be involved without volunteering a lot of my time?

National
· Contact your ADA New Dentist Committee representative
We care about what you think. If you have an idea or concern that you think the ADA should know about, the ADA NDC is the group to reach out to. I’m happy to share your representative’s name and contact info.

· Write for the New Dentist Now blog 
Email us at newdentist@ada.org with your ideas to get started. We love to share the new dentist perspective on practice and life. 

· Take a stand in Washington D.C. 
Congress is making decisions that can affect your practice and your patients, and your involvement can make a difference. Congressional leaders love to see young faces. The ADA hosts the ADA Dentist and Student Lobby Day each year in Washington D.C. In addition, some state societies also coordinate lobby days at the state Capitol – make your voice heard and get involved in political advocacy. Stay up-to-date virtually at #toothparty on Twitter. 

· Join the ADA Clinical Evaluators ACE Panel
Share your opinions while learning new products and techniques that could benefit your patients. 

· Volunteer to be part of the ADA Advisory Circle
This monthly research panel covers a variety of topics related to dentistry and life as a dentist. To request to join, contact Steve Horne at Hornes@ada.org. 

State/Local Level

[Insert state and local New Dentist volunteer opportunities]

· Reach out to your state or local New Dentist Committee
Many state societies have a New Dentist Committee that provides new dentist resources, CE tracks for new dentists and social networking events. To get involved in the planning, development or execution of these benefits, call your state or local dental society or talk to your ADA New Dentist Committee representative.
  
· Ask about micro-volunteering opportunities at your state or local dental society
Don’t want a big commitment? Don’t worry. There are lots of ways to participate. Starting with your local dental society is a great way to begin. There are many virtual ways to participate.
Here are a few ideas to consider: 
· Volunteer at your state’s annual meeting
· Write an article for your state or local society’s journal, blog or newsletter
· Volunteer to be the new dentist liaison for the society’s social media outlets, like Facebook or Instagram
· Give a lunch and learn presentation at an area dental school (there are virtual options)
· Participate in a study club, coordinate a study club meeting
· Ask if there are any shadowing opportunities for new dentists at an upcoming meeting or event 
· Recruit new members through the ADA Member Get-a-Member program or similar programs

· Volunteer for charitable dentistry events and help bridge the gap
There are so many events to choose from today. Examples include both Mission of Mercy (MOM) and Give Kids a Smile (GKAS) events. The MOM events are large-scale dental clinics where dental treatment is provided at no cost to individuals who cannot access and/or afford dental care. The GKAS events provide access to care for children who do not receive dental care and establish a dental home for them. These events are volunteer-driven and there is always room for more. Contact your state or local society for more information.


 
