Managing Professional Risks

ADA Guidelines for Practice Success™ (GPS™)
ADA Tip Sheet on the Americans with Disabilities Act (AwDA)

Dental practices are required to give reasonable accommodations to people with disabilities and

must make a reasonable attempt to respond to the request.

v' This requirement applies to both current and prospective patients as well as to current and
prospective staff.

Always recognize a request for an accommodation.
v" You may request documentation of a disability but may not request medical information.
v" The process is triggered when an employee says they need accommodation.

Be mindful that all disabilities apply under the Act.

Your employee policy manual should include definitions and policy statements regarding
accommodations.

Accessibility to the practice’s website can also a matter of AwDA compliance if the dental practice
is covered by the U.S. Department of Health and Human Services’ (HHS) final rule under Section
1557 of the Affordable Care Act.

v" The U.S. Department of Justice’s (DOJ) Civil Rights Division enforces the AwDA and has
interpreted Title Il of the Act to require businesses to make their websites accessible to
individuals with disabilities.

e Atthe time this information was developed, the DOJ had not yet issued a final rule on
standards for website accessibility under Title Il of the AwDA.

e The DOJ Fact Sheet on Accessibility of Web Content

e Consider discussing this issue with your website developer and consider requiring that
person or company to ensure that your practice’s website meets existing standards, such
as the Title Il standards and/or the Web Accessibility initiative (W3C) Web Content
Accessibility (WCAG) 2.0 requirements Level AA.

e The Web Accessibility Initiative offers helpful resources, including How to Meet WCAG 2.0.

Consult these resources from the American Dental Association (ADA) for more information:

v' Special Considerations for Patients

v' Recruiting: The Interview Process and Terminations from the ADA Guidelines for Practice
Success™ (GPS™) module on Managing the Dental Team

v' Safeguarding Patient Information, Website Security and Accessibility

v Section 1557 Auxiliary Aids and Services FAQ, Individuals with Disabilities: Auxiliary Aids and
Services for Effective Communication

v' ADA Q&A: Service Animals (webinar)

Reproduction of this material by dentists and their staff is permitted, provided that any reproduction must include the ADA copyright
notice. Any other use, duplication or distribution by any other party requires the prior written approval of the American Dental
Association. This material is for general reference purposes only and does not constitute legal advice. Dentists should
contact qualified legal counsel for legal advice, including advice pertaining to compliance with the regulation(s) discussed
in the content of this resource.
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https://www.ada.gov/resources/2024-03-08-web-rule/
http://www.w3.org/WAI/WCAG20/quickref/
https://www.ada.org/resources/practice/practice-management/special-considerations
https://www.ada.org/resources/practice/practice-management/recruiting_the_interview_process
https://www.ada.org/resources/practice/practice-management/checklist-for-terminating-an-employee
https://success.ada.org/en/practice-management/guidelines-for-practice-success/managing-the-dental-team/09_the_interview_process
https://engage.ada.org/p/dr/guidelines-for-practice-success-managing-the-dental-team-1803
https://www.ada.org/resources/practice/practice-management/28_websitedevelopment_safeguardsandsecutiry
https://www.ada.org/resources/practice/legal-and-regulatory/section-1557-auxiliary-aids-and-services
https://success.ada.org/en/practice-management/guidelines-for-practice-success/managing-marketing/28_websitedevelopment_safeguardsandsecutiry
https://www.ada.org/resources/practice/legal-and-regulatory/ada-qa-service-animals
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