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Dr. Colleen Greene, left, with her mentee, Dr. Nathaniel Cook, in Washington, D.C.

MENTORS HELPED US NAVIGATE

BY DAVID BURGER

Gadsden, Ala. — It's safe to say that joining
Dr. Lew Mitchell’s dental practice in Gadsden,
Alabama, in 2011, was one of the best
decisions Dr. Kyle Battles ever made.

Dr. Mitchell ended up becoming Dr. Battles’
mentor, a relationship that continues to
this day.

“Mentoring creates lifetime connections,”
said Dr. Mitchell, former vice president of the
ADA. “The process of mentoring is positive
therapy for mentors as well as for those being
mentored.”

Mentorship meant the world to Dr. Battles

right after graduating from dental school.

“My biggest challenge was overcoming the
burden of student debt,” Dr. Battles said. “Dr.

Mitchell helped me come up with a game plan
to tackle the debt. He was also instrumental
in helping me consolidate my loans and
acquire a better interest rate.”

This proved successful as Dr. Battles
eliminated his student debt seven years
after graduation. Later in his career, when

he started his own practice, Dr. Battles relied
on Dr. Mitchell to navigate what Dr. Battles
called his “new adventures.”

“There is a lot that goes into running a
successful dental practice and Dr. Mitchell
was and still is a great advisor for me,”

he said.

“Dentistry, the first couple of years, will be

very humbling,” he said. Continued on Page 4.
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new dentist
committee chair

Welcome to the newly designed ADA New Dentist News!

On behalf of the New Dentist Committee, I'm thrilled to share with
you the reimagined New Dentist News publication. Forged by new
dentist leaders of the past as a way to stay connected, New Dentist
News has been a quarterly supplement of ADA News for more than
22 years. Over the years, we've added more in-depth stories to
learn about the lives of new dentists and their experiences across
the practice paradigms in dentistry.

Dr. Jarvis

In addition to the redesign, we've added some new features, including

a regular infographic from the ADA Health Policy Institute, a top five list,
shorter stories and a new sponsor — BMO Harris. You'll continue to see profiles of new
dentist members in “Getting to Know You” as well as a main feature story and news bits.
And as always, we will post the New Dentist News stories to our popular New Dentist Now
blog, NewDentistBlog.ADA.org.

New Dentist News was created for those of us who graduated from dental school less than 10
years ago, and continues to have that support from the entire ADA New Dentist Committee. Our
dental student members also receive the publication (you'll be graduating before you know it).

We still want to stay connected — just the way we do so has changed. I invite you to reach
out to me personally and any of the new Dentist Committee members listed here. What do
you think of the revised New Dentist News? And what would you like to see us cover in the
future? After all, we're all in this together.

To a bright future,
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Ray Jarvis, D.D.
Chair, ADA New Dentist Committee 2018-19

District 1 - CT, MA, ME, NH, RI, VT
Andrea C. Fallon, D.M.D.
afallondmd@gmail.com

District 2 - NY
Lauren E. Vitkus, D.D.S.
lauren.vitkus@gmail.com

District 3 - PA
Seth Walbridge, D.M.D.
seth.walbridge@gmail.com

District 4 - DE, DC, FDS, MD, NJ, PR, VI
Steven G. Feldman, D.D.S.
drsgfdds@gmail.com

District 5 « AL, GA, MS
Britany F. Matin, D.M.D.
drmatin@myperiodoc.com

District 6 « KY, MO, TN, WV
Emily A. Mattingly, D.D.S. (VICE-CHAIR)
emily@msmdental.net

District 7 < IN, OH
Lauren M. Czerniak, D.D.S.
laurenczerniak@gmail.com

District 8 « IL
Benjamin C. Youel, D.D.S.
bcyouel@gmail.com

District 9 - M1, WI
Colleen Greene, D.M.D.
greene.colleen@gmail.com

District 10 - IA, MN, NE, ND, SD
Sara E. Stuefen, D.D.S.
sarastuefendds@gmail.com

District 11 - AK, ID, MT, OR, WA
Brooke Fukuoka, D.M.D.
bfukuoka@fhsid.org

District 12 - AR, KS, LA, OK
Raymond A. Jarvis, D.D.S. (CHAIR)
rjarvisdds@gmail.com

District 13 - CA
Kevin Kai, D.D.S.
kevin.kai@ucsf.edu

District 14 - AZ, CO, HI, NV, NM, UT, WY
Lindsay M. Compton, D.D.S.
lindsay.compton.dds@gmail.com

District 15 « TX
Adam C. Shisler, D.D.S.
acshisler@gmail.com

District 16 « NC, SC, VA
Daniel W. Hall, D.M.D.
halldwdmd@gmail.com
District 17 « FL

Robin M. Nguyen, D.D.S.
robinmaianh.nguyen@gmail.com

ADA New Dentist News

The ADA New Dentist News - ADA.org/newdentist
is a quarterly supplement to . 1-800-621-8099 .
the ADA News. BMO 9 Harris Bank

- newdentist@ada.org

- NewDentistBlog.ADA.org

This publication of the American Dental Association

is offered as information only and does not constitute
practice, financial, accounting, legal or other professional
advice. Persons need to consult with their own
professional advisors for any such advice. Reference
herein to any products and/or services of non-ADA
resources is not to be construed as an endorsement or
approval by the American Dental Association or any of its
subsidiaries, councils, commissions or bureaus, or of any
state or local New Dentist Committee, of that product

or service. Non-ADA resource manufacturers and service
providers are solely responsible for the products and/or
services they provide. ADA is not responsible in any way
for any representation or warranty, guarantee or any
claims which may arise from the products or services.
The ADA specifically disclaims any and all liability

for damages arising out of the use of the services or
products, including special and consequential damages,
expenses, or other claims or costs.

© 2019 American Dental Association



MENTORS HELPED US NAVIGATE

(continued from cover)

Dr. Kyle Battles, left, considers Dr. Lew Mitchell his mentor.

Dr. Battles stressed how important it is to have a network
of friends and colleagues — and a mentor — to help you
through that time of uncertainty. “Mentoring, to me,

is, when one person gives without the expectation of
receiving anything in return and someone who works

with you side by side to help you achieve success.”

This has certainly been Dr. Mitchell’s philosophy.

“Once you have the connection, it lasts forever,” he said.

And, as Dr. Colleen Greene discovered, you don't have

to be far into your career to start to mentor others.

Dr. Nathaniel Cook graduated from Marquette University’s
School of Dentistry in 2016 and finished a residency at
the Children’s Hospital of Wisconsin last year. While there,
he was mentored by Dr. Greene, a pediatric dentist and
member of the ADA New Dentist Committee.

Dr. Greene said that mentoring is an important role, even
for new dentists with a little experience under their belts.
“As a new dentist, | understand the stress that comes with
your first few years out of school,” said Dr. Greene, who
graduated from dental school in 2013. “It can be hard

to set professional goals or network in a new community.
Connecting with other new dentists a few years ahead

of you is a great way to learn how people are working

to their strengths and interests clinically and in the
profession as a whole.”

Dr. Cook, a newly practicing pediatric dentist who splits
his time in a nonprofit dental clinic and as faculty in a
pediatric dental residency program in Minneapolis, said,
"Mentorship is a continuous process, and there are
always more opportunities to connect with and learn
from others with more experience. Through earnest
intention, you can learn invaluable lessons and build
meaningful relationships.”

Another new dentist, Dr. Marina Sereda, of Toms River,
New Jersey, praised Dr. Thomas Bench, also of Toms River,
saying he was “the greatest mentor | could have ever
asked for.”
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Dr. Sereda, who joined his practice shortly after
graduating from dental school, said, “In the beginning

he never tired of looking at every single crown prep
impression, answering hundreds of questions, checking
my preps, discussing cases and treatment planning.

He would assist me in extracting teeth and basically hold
my hand through the difficult process of learning the
profession of dentistry. | feel so grateful that | found

him and over the years we have developed an amazing
professional relationship. | have learned a great deal
about dentistry but being only five years out | still have
alot to learn. Although these days it's more rare, | still ask
Tom's opinion on the bigger cases and large treatment
plans. | find it fun to gain a different take on a case. In
dentistry there are many ways to accomplish the same
goal of restoring form and function to a patient. | find that
brainstorming with a colleague is the best way to come

up with the best solution.”

Dr. Sereda looks forward to mentoring a fellow dentist
if the opportunity presents itself.

“I feel so grateful that I
found him and over the
years we have developed
an amazing professional
relationship.”

|

Dr. Thomas Bench is Dr. Marina Sereda’s mentor at Dr. Bench’s
practice in New Jersey.

“| strongly encourage anyone considering becoming a
mentor to please do it,” she said. “Many times when I've
thanked Tom for everything he’s taught me, his response
has been that he enjoyed helping and that for him it was
fulfilling. As for me, | cannot express my gratitude enough.
It is because of an incredible mentor that | was able to

gain confidence and to advance in my career.”



REASONS | TO

A NEW DENTIST
@ ADA. | CoNFERENCE

of

San Francisco. Spend a few days before or

after the conference to also experience
the ADA FDI World Dental Congress 2019.

curated for the new dentist experience.
Available with your registration, these courses
help navigate topics from digital marketing

to trauma management.

Engage and connect
with others in an informal environment.

— Dr. Miguel Stanley
and Marko Vujicic, Ph.D. — will help you
explore the innovations and changing
demographics affecting dentistry today.

Date/location: September 5-6, 2019 - Moscone Convention Center, San Francisco
Register today: ADA.org/meeting
For more information: ADA.org/NDC during the New Dentist Reception.

new codes

BY KELLY GANSKI

The beauty of the Code on Dental Procedures and Nomenclature is

that it’s a living document; annually evaluated and updated to best > : 201 9
meet dentists’ needs. :

Dental Procedure Codes

CDT 2019 contains the latest version of the ADA’s dental procedure
code set, and there are several additions this year that new dentists
can be on the lookout for to use in their practices.

- D0412 blood glucose level test-in-office using a glucose
meter. This code was adopted so that dentists could report checking
their diabetic patients’ blood sugar before undergoing a procedure.

- D9613 infiltration of sustained release therapeutic drug —

single or multiple sites. Dentists are utilizing a sustained release JO19BT CDT Book + e-Book, 172 pages | Members $54.95 Retail $82.50

J019i CDT Code Check App for iOS and Android | Members $19.95 Retail $29.95
JO19BTi CDT Book + e-Book + App | Members $64.95 Retail $97.45

pharmacologic agent infiltrated at the surgical site to reduce the use

of narcotic pain medicine in their pain management protocol.

+ D9944-D9946 occlusal guard codes. This suite of codes

includes separate codes, ones for a hard appliance, full arch; soft

Book ISBN# 978-1-68447-030-3 | e-Book ISBN# 978-1-68447-031-0

. ) ) ADACATALOG.ORG + 1-800-947-4746
appliance, full arch; and hard appliance, partial arch.

For more information on the codes, visit ADA.org/CDT.

March 2019, Volume XXIII, Number 1 5
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What did the dentist workforce look
like in the beginning of the century?
And what will it look like in 20 years

or so? There are currently nearly 200,000
practicing dentists in the U.S., which
represents about 61 dentists per 100,000
population in 2018. In comparison, in 2001,
there were about 163,000 practicing
dentists or 57 dentists per 100,000
population. The Health Policy Institute
workforce projection model predicts a
steady increase in the number of practicing
dentists per capita through 2037 to about
64 dentists per 100,000 population. We are
also seeing a shift in the demographic makeup
of the dentist workforce, with a growth

in the proportion of female dentists in the
workforce, as well as more older dentists in
2018 than in the beginning of the century.

Dr. Emily A.

Mattingly

DENTISTS PER
100,000 PEOPLE
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PRACTICING DENTISTS, BY AGE
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What kind of dentistry/specialty
do you practice?

| am a general dentist in a group family
practice. | see mainly pediatric and adolescent
patients in an area where we have a high
volume of Medicaid patients.

Where do you practice?

| practice in rural north central Missouri in
my hometown of Chillicothe, the “Home of
Sliced Bread.”

Why dentistry?

I'am a fourth-generation dentist; however,
originally | wanted to attend medical school.
| started working as a dental assistant for
my father and came to the realization that

I actually loved improving patient’s smiles
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and furthering my knowledge about
oral health.

Why are you an ADA member?

I am an ADA member for many reasons,
but the one | feel most strongly about is
advocacy for our profession and oral health.

What was your first job?

My first job was filing paper charts and
calling to confirm appointments in my father
and grandfather’s dental office.

What has been the best time
of your career so far?

The best part of my career has been when
my husband and | bought into our practice
and moved from being associate dentists
to owner dentists.

FEMALE DENTISTS

46%

2 &

16%

A

2001 2018 2037
®2001 2018
18.3%
45-54 55-64 65 OR
OLDER

-

Dr. Emily Mattingly, right, with her family.

When I'm not practicing, I'm:

Usually spending time with my husband and
our three small children: Elliot, 5, Elyse, 3,
and Adah Pearl, 2 months. | also love listening
to audiobooks!

One fun fact about me:

| am a Lifetime Member of Girl Scouts and
received my Silver and Gold Awards during
my active years. Fewer than 6 percent of Girl
Scouts achieve their Gold Award and it is the
equivalent of the Boy Scout’s Eagle Scout.




Dr. Danielle Riordan

BY JENNIFER GARVIN

After graduating from University of
Missouri Kansas City School of Dentistry
in 2010, Dr. Danielle Riordan of St.
Peters, Missouri, had what many would
describe as the perfect set-up: a partner
in an established practice. The catch?

The seasoned practitioner who'd be her

partner was her dad, Dr. Mark Zust. Many
Dr. Riordan of the staff and patients had witnessed
her growing up over the years. Would

they take her seriously on her own merit?

“I know, it doesn't sound like a challenge, but initially it was an
uphill battle,” said Dr. Riordan. “I was met daily with patients who
looked at me as ‘the daughter’ and still remembered when | had
pigtails. | was often asked, ‘Are you old enough to be doing this?’
and have had a few patients
throughout my career, even in
school, who asked, ‘Are you sure
girls are strong enough to do this?’
These comments only fueled me
to exceed all possible expectations.
I wanted to make sure that my
patients had full faith in not only
my clinical abilities, but also in my knowledge, my empathy and my
personality. | was determined to make my patients’ experience the
best they had ever had in a dental office.”

To do that, Dr. Riordan began attending continuing education classes
regularly, joined study clubs and became active in organized dentistry.
She also immersed herself in whatever reading materials she could find
to help better herself as a clinician, entrepreneur and as a person.

We're not the future
— we're the now.

NewDentistBlog.ADA.org

The award-winning New Dentist Now blog features resources
for new dentists and dental students as well as news and
insight on the dental profession and beyond.

ADA American Dental Association®

“I was determined to make my
patients’ experience the best they
had ever had in a dental office.”

“| found that in order to overcome what | saw as the negative stigma
of being a young dentist, | was going to have to change my own

vision and adapt to be the innovative, knowledgeable, empathetic
young dentist,” she said. “Patients have come to know me as someone
who cares about them and their total body health, not just someone
who checks their teeth every six months. They know that | will
educate them so that they see the value in maintaining a healthy

mouth and body.”

“| have found through my practice career that patients value the way
that | treat them as human beings more than anything else,” said Dr.
Riordan. “Sure, they expect my clinical skills to be great, but they
expect that from everyone. What my patients have come to anticipate
is for me to sit down and talk with them, to listen to them, to respect
them, and to educate them. Before | ever even pick up a mirror or
sneak in behind them, | introduce myself, | shake their hand, and | find
out information about them
and who they are, not just what
teeth need to be treated. In a
similar regard, when | was first
out of school | was worried
about interactions with my
specialists. Who was | to tell
them what to do? However,
what | have found is that the specialists | refer to value my input in my
patient’s care. | am in constant contact with them and we work as a
team to deliver the best possible outcomes for our patients.”

Looking back, she wouldn’t change a thing.

“The challenges, the relationships, the hard work were all worth it.”

My decision to own a practice
as arecent graduate
GUEST BLOGGER: DR. ROHINI AGARWAL

Reflecting on my first year
out of dental school
GUEST BLOGGER: DR. BIANCA VELAYO

The dark days of dentistry

GUEST BLOGGER: DR. JOE VAUGHN
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We're here to help:

As committed
to your goals
as you are to
your patients.

BMO Harris Bank is a partner who shares your values and your vision. As an ADA

Member Advantage endorsed dental practice financing provider, our specialized team
is dedicated to meeting the unique financial requirements of dentists, like you. We're
committed to helping you find the right services to meet your specific needs, such as:

Customized financing solutions for:

+ Acquiring a practice

- New equipment investments to better meet your patient needs

- Commercial real estate purchase to expand your growing practice

Preferred Lender status with the Small Business Association

SPECIAL PRICING FOR ADA MEMBERS, 3 0.5% rate reduction’

1-833-276-6017 | bmoharris.com/dentists

ol ADA
i MemberAdvantage*”

10.5% rate reduction applicable to loans up to $1,000,000. Contact a BMO Harris Banker for more details. Banking products and services are subject to bank and credit approval.
SBA financing subject to SBA eligibility rules. BMO Harris Bank N.A. Member FDIC.



