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• This presentation provides general information

• Not a substitute for legal advice

• Dentists should contact their personal attorneys for specific legal advice

Disclaimer
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Manager
Third Party Payer Advocacy
American Dental Association
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To interact during the webinar:

Questions for the 

Technical Team

Questions for the 

presenter(s)
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Michael Woods

Senior Manager, Product Marketing
CAQH ProView
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Brittany Lanahan

Manager of Operations
CAQH ProView
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Michael Woods and Brittany Lanahan have no relationships to 
disclose.

Disclosures
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ADA® credentialing service, powered by CAQH ProView®
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About CAQH

receive provider data 

from CAQH ProView 

CAQH, a non-profit alliance, creates shared solutions to streamline the business 

of healthcare. CAQH launched in 2002 and became the healthcare industry 

standard for a universal provider credentialing application.

>1.9M 

as the default solution for 

healthcare credentialing

standard and allied 

using CAQH ProView

>20 years >1,000
providers experience

organizations
healthcare
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About The ADA CAQH Alliance

• Formed in 2017 to simplify credentialing for dentists and dental plans 

o One credentialing application for all participating dental plans

o Standard data elements improve efficiency and accuracy

o Fewer requests to submit, correct or update information

o Machine-readable format simplifies data processing by dental plans

o Practice manager module enables batch uploads for groups

o Adoption of a single solution increases benefits for all stakeholders

o Free of charge

The ADA® credentialing service, powered by CAQH ProView®



What is credentialing?
• The entire credentialing process is actually comprised of 3 steps:

o Collection of Demographic Info and Responses to Required Disclosure 

Questions

o Committee Review

o Contracting



© 2022 American Dental Association,  All Rights Reserved 12

The ADA® credentialing service, powered by CAQH ProView® 

Dental Plans

Govt. & State Agencies

Hospitals/Facilities

Demographic and practice information

Licenses and identifiers

Education and training

Billing information

Liability insurance

Work history and references

Disclosures and supporting documents

Reminders and alerts

My ADA

Dentist Profile

Register

Share with participating organizations
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CAQH ProView is accepted in all 50 States

12 states and the District 

of Columbia have 

adopted the CAQH 

credentialing application

25 states have 

voluntarily deployed the 

CAQH credentialing 

application

CAQH ProView supports 

13 unique state forms



Dentists Adoption Trends
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# of Attested Dentists in CAQH Proview (September 30, 2022)

# Registered & Due for Re-attestation # Complete & Current

✓ > 94K dentists 

have attested to 

their information in 

CAQH ProView   
(as of 9/30/22)

✓ Dentist adoption of 

CAQH ProView is 

accelerating
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Sample of Dental Plans Participating in CAQH ProView



ADA Resources for Dentists and Staff

ADA.org/credentialing

Several resources here to help dentists get started

✓ To Log In, start by clicking blue “Sign In to CAQH 
ProView” button 

Q: Want to know if a certain dental payer is using 
CAQH for credentialing?
• A: Click on the “Dental Payer List” feature box to see 

the list that is kept up to date on CAQH’s website

Q: Office Managers looking for info & resources?
• A: See the top yellow banner box to link to the 

“Credentialing Resources for Office Managers” page



Getting Started
Q: What will I need to get started with the ADA 
credentialing service?

A: CAQH & ADA have developed a handy 
checklist (available at ADA.org/credentialing).

Q: How long will it take to complete my credentialing 
profile?

For dentists who are new to CAQH ProView, most report 
completing their CAQH ProView profile in an average of 
1-2 hours, depending on how prepared you are when 
you first log in. Reviewing the checklist will help.

The good news is re-attesting only takes 5-10 minutes for 
most dentists using ProView. 



Frequently Asked Questions

Q: Can any dental plan access my data?

A: No. You control who has access to your information — and participating 
organizations (dental plans) are not allowed access without your authorization. 

Only the plans you’ve chosen will have access to your information.  

Q: Can I print out or save a copy of my credentialing application?

A: Yes. CAQH ProView gives users the ability to download and print a data summary or 
the complete state replica application.

When the download option is selected the system renders either a PDF or Word 
document, and files can then be saved on a computer or printed out.



Frequently Asked Questions

Q: Why does CAQH ProView require me to re-attest every 120 days?

A: The CAQH ProView system is NCQA-accredited, and therefore designed to require all 
providers, including dentists, to re-attest their CAQH ProView profile every 120 days. 

✓ Re-attestation takes most dentists on average 5–10 minutes to complete!

Helpful Tip: Communications from CAQH ProView —
The system is designed to automatically send email reminders when your next re-
attestation due date is approaching, when certain documents are set to expire or 

when required documents need to be uploaded to your profile.



How Do I Log In? What Info Do I Need? 
✓All U.S. licensed dentists, including both ADA members and non-members, can access 

this free service! 

✓ The login page is ADA.org/godigital

✓ The first step to logging in is to make sure you have your ADA ID number—it 
functions as your User ID.

✓All U.S. licensed dentists have an ADA number regardless of their ADA 
membership status.

✓ If you need help retrieving your ADA ID number or resetting your ADA account 
password, please contact the ADA Member Service Center at 800-621-8099 or by 
email at msc@ada.org.

https://ebusiness.ada.org/login/loginCAQH.aspx?PO3ORGAPICODE=CAQHPRW89798928
mailto:msc@ada.org


How to Log In to CAQH ProView thru your MyADA profile

✓Log in at ADA.org/godigital

https://ebusiness.ada.org/login/loginCAQH.aspx?PO3ORGAPICODE=CAQHPRW89798928


How to Log In to CAQH ProView thru your MyADA profile



How to Log In to CAQH ProView thru your MyADA profile

Accept the T&Cs 

and then click

“Get Started”



Sign On Success! You’re now in CAQH ProView



Review Your Provider Dashboard Access user guides, a free 
training library and help desk 
information.

Review important 
notifications from CAQH.

Jump to specific sections of 
your profile.

Review your current status 
and attest to your 
information.

Understand your profile 
completion progress.

Click for help 
articles or to chat 
with an agent.



Complete Your Profile Using The Navigation Menus
Click this arrow, or the 
one at the bottom of 
the page, to save and 
continue to the next 
page.

Expand section 
headers to view 
subsections.

Jump to specific 
sections of your profile 
by clicking that section.

Status indicators show 
which sections still 
require information 
and which are 
complete.



Authorize Dental Plans To Access Your Information 

Choose an 
authorization setting 
for your profile.

Review which dental 
plans have access to 
your information.



Review and Attest To Your Data

Use these boxes to 
review your provider 
directory-related 
information.

Use these boxes to 
download copies of 
your entire profile.



Upload Supporting Documentation

Document slots are 
created when dentists 
fill out their profiles 
and a specific 
document type is 
triggered.

The document drop 
down is available to 
upload additional 
items not shown in the 
slots.
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ADA 
Credentialing

Resources

For ADA credentialing service login 
assistance for member & nonmember 
dentists, contact:

ADA Member Service Center 
800.621.8099
Monday – Friday 8:30 a.m. - 5:00 p.m. CT
Email: msc@ada.org
Live chat available at ADA.org weekdays 
from 7 a.m. - 6 p.m. CT

CAQH ProView 
Resources

For help with issues inside of the CAQH 
ProView application, contact:

CAQH ProView 
888.599.1771
Monday-Friday
7:00 a.m. – 7:00 p.m. CT 

mailto:msc@ada.org
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Optimizing your Practice: Accurate Coding For –
Treatment Planning / Record-Keeping / Claims

November 15, 2022
12:00 PM – 1:00 PM CST
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ADA Dental Insurance 
Resources

One-on-one assistance for members
800.621.8099

dentalcode@ada.org
dentalbenefits@ada.org

More online assistance at:

ada.org/cdt

ada.org/dentalinsurance

mailto:dentalcode@ada.org
mailto:dentalbenefits@ada.org
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Short Survey

Please be sure to complete the short 
survey at the close of the program.



The ADA is a CERP Recognized Provider. ADA CERP 

is a service of the American Dental Association to assist 

dental professionals in identifying quality providers of 

continuing dental education. ADA CERP does not approve 

or endorse individual courses or instructors, nor does it 

imply acceptance of credit hours by boards of dentistry.



You will receive a CE Verification Letter to the email 
address you registered with in approximately 4 weeks. 

Questions about CE, please email CE_Online@ada.org



We’ve got your back. Always.

It’s thanks to the strength of 

163,000+ ADA members that helps 

us successfully advocate for you 

and bring you essential resources, 

like today’s webinar, when you need 

them. 

ADA.org/Join ADA.org/Renew

Don’t miss a single development, join or 

renew today:
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THANK YOU!


