
DENTAL ASSISTANTS DENTAL HYGIENISTS DENTAL OFFICE MANAGERS DENTAL LABORATORY TECHNICIANS

Dental assistants are valued team members 
who help provide patient care and keep  
dental practices running efficiently. 

Dental hygienists work with the dentist  
to meet patients’ oral health needs. 

Dental office managers, or practice 
administrators, manage many of the  
duties that help make a dental practice  
a successful business. 

Dental laboratory technicians work in 
partnership with the dentist to meet 
patients’ oral health needs. 

•	 �Varies by state, completion of accredited 
certificate programs (9-11 months) may  
be required

•	 �Certification through the CDA exam is 
available for graduates of CODA-accredited 
programs; state licensure varies

•	 �Complete a 2-year associate degree or 
4-year bachelor’s program at an accredited 
school, with hands-on clinical training

•	 �Become a Registered Dental Hygienist (RDH) 
by passing the National Board Dental Hygiene 
Exam and state licensure exams

•	 �Often obtain an associate or bachelor’s 
degrees, though many pursue alternative 
education options outside of traditional 
college settings

•	 �Complete a 2-year program at an accredited 
community college or vocational school, or a  
4-year bachelor’s program in dental technology

•	 �Pass exams to become a Certified Dental 
Technician (CDT), with continued education  
to maintain certification

•	 �Assisting the dentist during procedures  
and helping patients feel comfortable

•	 �Taking X-rays and/or impressions  
of patients’ teeth 

•	 �Sterilizing equipment and instruments  
and managing infection protocols 

•	 Teaching patients to brush and floss correctly

•	 �Scheduling appointments, maintaining 
inventories and ordering supplies

•	 �Screening patients, reviewing health histories, 
performing oral cancer screenings

•	 Cleaning teeth 

•	 �Applying preventative materials such as 
fluoride and sealants to teeth

•	 �Educating patients about proper oral hygiene  
and how their diets affect their oral health

•	 �Charting treatment performed on  
each patient

•	 �Managing the practice’s daily operations, 
including marketing and communications

•	 Interviewing, coaching and supervising staff

•	 �Making sure the practice complies with  
federal, state and local regulations

•	 �Managing patient and practice financial 
accounts

•	 �Combining artistry with technology while 
collaborating with dentists to create custom 
dental restorations, like dentures, crowns,  
and veneers

•	 �Work with a variety of materials to design 
functional and aesthetic dental appliances

•	 �Use advanced technology and techniques  
to meet patients’ unique needs

•	 Dental practices

•	 Public health settings and military facilities

•	 �Dental schools and other educational 
programs

•	 Dental manufacturers or service providers

•	 �Specialty practices, such as oral surgery  
and orthodontics

•	 Hospital dental clinics

•	 Dental practices

•	 Public health settings and military facilities

•	 �Dental schools, public school systems, and 
other educational programs

•	 Dental manufacturers or service providers

•	 Specialty practices

•	 Hospitals and community health clinics

• Dental practices

• Dental manufacturers or service providers

•	 �Privately- or commercially-owned dental 
laboratories

•	 �Dental offices, dental schools, hospitals,  
military facilities

•	 Dental manufacturers or suppliers

Scan to learn more about  
a career as a dental assistant.

Scan to learn more about a career  
as a dental hygienist.

Scan to learn more about a career  
as a dental office manager.

Scan to learn more about a career  
as a dental lab technician.

Choosing a Career in the Dental Profession 
Service to Others  •  Professional Growth Potential  •  Variety and Responsibility
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