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© 2020 American Dental Association. All Rights Reserved. 2

Today

1. Update on the latest data from HPI economic impact 

of COVID-19 tracking poll.

2. ‘Question of the Week’ data focusing dentist wellness.

3. The latest consumer sentiment data related to dental 

visits.
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HPI Impact of COVID-19 Tracking Poll

• Bi-weekly poll beginning March 23rd. 

• Core measures: Status of your practice, volume of patients and collections, 
status of practice staff, PPE supply.

• “Question(s) of the Week”.

• Nationally representative sample of about 4000 dentists. State level data is 
available for many states.

• Links to reports and interactive data dashboard available at 
www.ada.org/hpi.

http://www.ada.org/hpi
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Core Questions

Insight: As of the 

week of August 

24th, nearly 99% of 

dental practices in 

the U.S. were open. 

More practices 

report “business as 

usual” in terms of 

patient volume.
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Core Questions

Insight: Nationally, patient volume is leveling 

off. Patient volume in private practices is 

estimated at 74% of pre-COVID-19 levels as of 

the week of August 24th, largely unchanged 

over the past month.

18% 

38%  

53% 

7% 

65% 

70% 

71% 

73% 
73% 

7% of pre-COVID-19 level, on average

74% 
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Core Questions

Insight: Staffing in 

dental practices 

continues to slowly 

grow and is at 94% 

of pre-COVID-19 

levels the week of 

August 24th. 
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Core Questions

Insight: Employee 

dentists have seen 

the biggest lingering 

employment effect. 

Nearly 80% of 

employee dentists 

are now being paid 

fully.

For those not being 

paid at all, less than 

half are receiving 

unemployment 

benefits, an increase 

since the week of 

August 10th.
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Core Questions

Insight: PPE availability in dental 

practices has been stable for 

several weeks now. Gowns and 

N95/KN95 masks remain the 

biggest issue.
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Questions of the Week

Insight: Four out of five 

dentists have experienced 

physical reactions due to 

using enhanced PPE.

General discomfort, heat 

stress, exhaustion, and 

headaches were most 

commonly reported.
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Insight: Planning for 

the future, obtaining 

PPE and other 

supplies, financial 

sustainability, and 

concern for health 

were the most 

commonly reported 

practice-related 

challenges due to the 

pandemic.

Questions of the Week
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Questions of the Week

Insight: Anxiety, financial 

problems, and decreased 

quality of sleep were the 

most commonly reported 

symptoms associated with 

the pandemic. 

Depression and weight 

changes were also 

indicated for the majority of 

the panel.

One-quarter have 

experienced increase use 

of alcohol, cigarettes, or 

drugs.
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Insights from Consumer Polling

We partnered with Engagious, 

a leading consumer research 

firm, to explore consumer 

sentiment toward visiting the 

dentist during the pandemic.



READY OR NOT: VISIT A DENTIST’S OFFICE

n=196, Back to Normal Barometer, August 19, 2020



2/5 OF RECENT DENTIST VISITS WERE NOT ROUTINE

n=196, Back to Normal Barometer, Aug. 19, 2020
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Key Take-Aways from August 24th Data

• As of the week of August 24th, 99% of dental offices in the U.S. were open and patient volume was estimated at 
74% of pre-COVID-19 levels. Staffing was at 94% of pre-COVID-19 levels. These values were roughly 
unchanged since our last wave of data collection and suggest we are reaching a “steady state” of economic 
activity in dental offices.       

• The pandemic has taken a toll on dentists’ wellness. More than half of the panel reported personal challenges 
with anxiety, financial problems, sleep quality, weight change, and/or depression during the COVID-19 pandemic. 
More than a quarter reported increased use of alcohol or other substances. Younger dentists are more affected 
than older dentists. 

• Dentists indicate that the most challenging practice-related issues during the pandemic have been planning for 
the future and financial sustainability, experienced similarly by owner and nonowner dentists.

• Four out of five dentists have experienced physical reactions due to using enhanced PPE. General discomfort, 
heat stress, exhaustion, and headaches were the most commonly reported.

• Consumer polling indicates that about three out of four people who visited the dentist last year are comfortable 
visiting the dentist right now. Another 9% would be willing to go if they had some assurances that it is safe and 
the remaining 14% are waiting for a vaccine or proven treatment for COVID-19. Accordingly, patient volume in 
dental offices likely has an upper bound of around 85% of pre-COVID-19 levels for now. 
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Thank You!

@ADAHPI

ADA.org/HPI

ADA.org/HPIConsulting

hpi@ada.org


