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HPI Economic Impact of COVID-19 Tracking Poll

ÅBi-weekly poll beginning March 23. 

ÅCore measures: Status of your practice, volume of patients and collections, status of 
dental practice staff. 

ÅñQuestion(s) of the Weekò.

ÅSent to dentists in private practice who agreed to be part of ongoing panel.

ÅNationally representative sample of about 4,000 dentists. State level data available 
for many states.  

Å Links to reports and interactive data dashboard available at www.ada.org/virus.

http://www.ada.org/hpi
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Core Questions

Insight: As of week of July 13, 99% 

of dental practices in the U.S. were 

open. This was the about the 

same as two weeks prior.



© 2020 American Dental Association. All Rights Reserved. 5

18% 
38%  
53% 

7% of pre-COVID-19 level, on average
7% 

Insight: Nationally, patient volume is 

leveling off. Patient volume was 

estimated to be 73% of pre-COVID-

19 levels for the week of July 27.

65% 

Core Questions

70% 

71% 
73% 
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Core Questions

Insight: There are variations in 

patient volume by specialty. 
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Core Questions

Insight: Dental practices are 

stabilizing at roughly 90% of 

pre-COVID-19 staffing levels. 
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Core Questions

Insight: Employee dentists are 

among the last to be hired back. 

About 75% of employee dentists 

are now being paid fully and 

another 20% partially.
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Core Questions

Week of June 29

Week of June 15

Insight: PPE 

availability in dental 

practices remains 

stable. For now. 
Week of July 13

Week of July 27
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Question of the Week

Insight: N95/KN95 masks and 

gowns are the most difficult 

PPE supplies to obtain. 
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Question of the Week

Insight: About 1/3 of practices are expecting 

lower patient volumes in September and 

October. About 1/5 are expecting higher 

patient volumes. It is unclear at this stage 

how significant the ñfall lullò might be.  
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Insights from Consumer Polling

The ADA has partnered with 

the óBack-to-Normal 

Barometerô to explore 

consumer sentiment toward 

visiting the dentist during the 

pandemic.



THE CHALLENGING QUEST FOR NORMALCY

Public opinion insights from the July 22, 2020    

ñBack-to-Normal Barometerò 

RON BONJEAN, PARTNER, ROKK SOLUTIONS
RICH THAU , PRESIDENT OF ENGAGIOUS  
JON LAST, PRESIDENT OF SPORTS & LEISURE RESEARCH GROUP
GINA DERICKSON, RESEARCH DIRECTOR OF ENGAGIOUS



CONTEXT: RESPONDENTS ACTIVELY ENGAGE

n=598, Back to Normal Barometer, July 22, 2020



WAVE 8 CONFIDENCE BACK TO EARLY APRILôS WAVE 1 

27%

22%

31%

-4

-2

Confidence 

Barometer

Future Expectations

Current Conditions

Wave 7:  n=598, Back to Normal Barometer ïJuly 8, 2020

Wave 8:  n=576, Back to Normal Barometer ïJuly 22, 2020

-1



CONFIDENCE WEAKER IN COVID-HEAVY STATES

25%

Confidence Barometer Future Expectations

COVID-19 Heavy

Wave 7:  n=598, Back to Normal Barometer ïJuly 8, 2020

Wave 8:  n=576, Back to Normal Barometer ïJuly 22, 2020

28%COVID-19 Light

Current Conditions

21%

24%

29%

33%

ñCOVID-19 Heavyò states are slightly less confident in the 

countryôs current status and prospects for the future.



SLIGHT REBOUND IN % WHO WOULD RETURN TOMORROW

n=598, Back to Normal Barometer, July 22, 2020



Vaccines



7 IN 10 PLAN TO BE VACCINATED

n=576, Back to Normal Barometer, July 22, 2020



ONE IN FOUR WOULD GET INOCULATED BY AIRLINE/HOTEL

n=368, Back to Normal Barometer, July 22, 2020


