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Today

1. Update on the latest data from HPI economic 

impact of COVID-19 tracking poll. 

2. ‘Question of the Week’ data focusing on scheduling 

hospital OR cases and potential disenrollment from 

Medicaid.

3. The latest consumer sentiment data related to 

dental visits.
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HPI Economic Impact of COVID-19 Tracking Poll

• Bi-weekly poll beginning March 23rd. 

• Core measures: Status of your practice, volume of patients and collections, status of 
dental practice staff. 

• “Question(s) of the Week”.

• Sent to dentists in private practice who agreed to be part of ongoing panel.

• Nationally representative responses from about 4,000 dentists. State level data 
available for many states.  

• Links to reports and interactive data dashboard available at www.ada.org/virus

http://www.ada.org/hpi
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Core Questions

Insight: As of week of August 10th 98% of 

dental practices in the U.S. were open. This 

was the same as two weeks prior. More 

practices report “business as usual” in terms 

of patient volume.
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BLS Data

Insight: July BLS data show 

dental offices are back to 

93% of pre-COVID-19 

employment levels. This is 

very much in line with HPI’s 

estimates. 

Source: U.S. Department of Labor, Bureau of Labor 

Statistics, Current Employment Statistics.

Note: "Employment data refer to persons on 

establishment payrolls who worked or received pay for 

any part of the pay period that includes the 12th day of 

the month." 
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18% 
38%  
53% 

7% of pre-COVID-19 level, on average
7% 

Insight: Nationally, patient volume is leveling 

off. Patient volume is estimated at 73% of 

pre-COVID-19 levels for the week of August 

10th, largely unchanged from a month ago. 

65% 

Core Questions

70% 

71% 
73% 
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18% 
38%  
53% 

7% of pre-COVID-19 level, on average
7% Insight: Patient volume is 

lower in practices located 

in low-income areas. But 

not by much.

There is no variation in 

patient volume by the 

level of new COVID-19 

cases in the community. 

65% 

Core Questions

70% 

71% 
73% 



© 2020 American Dental Association. All Rights Reserved. 8

Core Questions

Insight: Staffing in dental practices 

continues to slowly grow and is at 94% 

of pre-COVID-19 levels the week of 

August 10th.
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Core Questions

Insight: Employee dentists have 

seen the biggest lingering 

employment effect. About three 

quarters of employee dentists 

are now being paid fully.  

For those not being paid at all, 

only about a third are receiving 

unemployment benefits. 
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Core Questions

Insight: PPE availability in dental 

practices has been stable for several 

weeks now. Gowns and N95/KN95 

masks remain the biggest issue. 
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Question of the Week

Insight: Large group 

practices and Medicaid 

providers are most likely to 

treat high needs patients 

that require care in hospitals 

or surgery centers. 
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Question of the Week

Insight: Large group practices and 

Medicaid providers generally have 

longer wait times for cases.
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Question of the Week

Insight: COVID-19 has led to more 

limited scheduling of cases, due 

mainly to increased volume of other 

cases that are deemed more medically 

necessary.  
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Question of the Week

Insight: COVID-19 has 

caused 6% of Medicaid 

providers to dis-enroll from 

the Medicaid program. 

Another 16% are 

considering dis-enrolling by 

the end of the year. 
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Insights from Consumer Polling

We partnered with Engagious, 

a leading consumer research 

firm, to explore consumer 

sentiment toward visiting the 

dentist during the pandemic.



A SIZABLE % WOULD RETURN TOMORROW

n=540, Back to Normal Barometer, Aug. 5, 2020



READY OR NOT: VISIT A DENTIST’S OFFICE

n=284, Back to Normal Barometer, August 5, 2020



CDC AND ADA MOST TRUSTED BY ASSURANCE-SEEKERS TO 
ACCEPT DENTAL VISITS ARE SAFE

n=23, Back to Normal Barometer, July 22, 2020



SOME BUSINESSES ARE SEEN AS MORE ESSENTIAL THAN OTHERS

n=540, Back to Normal Barometer, Aug. 5, 2020
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Key Take-Aways from August 10th Data

• As of the week of August 10th, 98% of dental offices in the U.S. were open and patient volume was estimated at 
73% of pre-COVID-19 levels. Staffing was at 93% of pre-COVID-19 levels. These values were roughly unchanged 
since our last wave of data collection and suggest we are reaching a “steady state” of economic activity in dental 
offices.       

• COVID-19 has led to more limited hospital/surgery center availability for dental cases, due mainly to the “surge” 
the pandemic has brought to hospitals. 

• The pandemic could potentially lead to reductions in dental safety net capacity. About 6% of Medicaid providers (in 
private practices) have dis-enrolled since the start of the pandemic and about 22% intend to dis-enroll by the end 
of the year.            

• New consumer polling indicates that about three out of four people who visited the dentist last year are 
comfortable visiting the dentist right now. Another 11% would be willing to go if they had some assurances that it is 
safe and the remaining 15% are waiting for a vaccine or proven treatment for COVID-19. Accordingly, patient 
volume in dental offices likely has an upper bound of around 85% of pre-COVID-19 levels for now.   

• Taken together, the data suggest the dental care rebound is starting to taper off and we are reaching – if not 
already in – the “new normal”.     
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Thank You!

@ADAHPI

ADA.org/HPI

ADA.org/HPIConsulting

hpi@ada.org


