
The Dental Care Rebound:

How Far Have We Gotten? 

How Far Will We Go?

June 11, 2020





© 2020 American Dental Association. All Rights Reserved. 3

The Economic Recovery

Insight: The economic 

recovery is gaining 

steam.
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Dentistryôs Reopening

As of June 1st

48 states had 

re-opened for 

elective dental 

care. 



© 2020 American Dental Association. All Rights Reserved. 7

HPI Economic Impact of COVID-19 Tracking Poll

Å Bi-weekly poll 

Å Started week of March 23rd

Å Three core measures:
ï Status of your practice

ï Volume of patients and collections

ï Status of your staff 

Å ñQuestion(s) of the Weekò

Å Response rate around 50%

Å Representative sample of dentists in private practice 

Å One additional wave of data collection focused on 
dentists in public health settings 
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Core Questions

Insight: The week of June 1st

90% of dental practices in the 

U.S. were open, with 20% 

reporting being back to ñbusiness 

as usualò.
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Core Questions

18% 
38%  
53% 

7% of pre-COVID-19 level, on average
7% 

Insight: Nationally, patient volume reached 53% of 

pre-COVID-19 levels the week of June 1st, a 

steady climb since states began re-opening. In 

April, it was at 7% of pre-COVID-19 levels. 

10% of pre-COVID-19 level, on average

28% 

14% 

42% 

7% 
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Core Questions

Insight: Nationally, dental 

practices continue to hire back 

staff at a rapid pace. 
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Core Questions

Insight: BLS data 

show employment in 

dental offices in May 

was at 70% of pre-

COVID-19 levels, in 

line with data from 

HPIôs survey. 
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Core Questions

Insight: Layoffs hit employee 

dentists hard. They are 

being hired back, but not as 

rapidly as other staff. Less 

than half of employee 

dentists are being paid fully.
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Core Questions

Week of May 18

Week of May 4 

Insight: Nationally, 

PPE availability in 

dental practices 

continues to 

improve.

Week of June 1
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Question of the Week

Insight: The deep economic contraction 

in April does not appear to be having a 

long-term impact on practice solvency. At 

least for now. 

Putting the data together, among the 10% of 

dental offices that are closedé
Å 7% intend to open by end of June

Å 2% intend to open within 6 months

Å 1% do not intend to re-open (e.g. retire, 

sell, etc.)
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Question of the Week

Insight: The majority of dentists report 

their schedules this month are more than 

half full. More research is needed to 

identify if the major constraint is lack of 

patients or reduced capacity due to new 

safety protocols.

70% say their schedule for 

June is more than half full
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Question of the Week

Insight: The majority of 

Medicaid providers intend to 

remain Medicaid providers. 

Only 7% intend to drop out. 
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A Closer Look at States That Opened Early

As of May 4th, 

27 states had 

re-opened for 

elective dental 

care. These 

states are in 

week 5 of re-

opening.


